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BBenenue

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYT OpraHU3alUsIMU
KyJbTYPHI SIBIIIETCS OJHOW M3 (OPM OOLIECTBEHHOTI'O KOHTPOJISI U MPOBOIUTCS B
HEesAX MPelIoCTaBICHUs TpakJaaHaM MH(OpMAIMU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSMU KYJIbTYpbI, @ TAaKXKE€ B ILEJSIX MOBBILICHUS KadeCTBAa HX
JEATEIIBHOCTH.

HopmatuBHO-MeTo10510THUECKOM 62301 pa3pabOTKH TEXHOJIOTHI 110 cOopy U
0000meHn0 nHPOPMAITUU O KavyeCTBE YCIOBUN OKa3aHWs YCIyT OpraHU3alldsIMH
KYJIBTYPbl, OCYIIECTBIISIIOIIUMU JIESITEIbHOCTh HA TEPPUTOPUHN TOPOJICKOTO OKpYTra
HaBammuckuit Huxeropomackoit o0nacTv, B IENSX NPOBEICHUS HE3aBUCHUMOU
OLICHKH KauecTBa, CTaJIu:

- 3akoH Poccuiickoit @enepanuu ot 9 okTs0ps 1992 r. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBIE 3aKOHOJaTeNbHble akThl Poccuiickoii ®denepanuu 1Mo BOIpocaMm
COBEpUICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOWN OIIEHKH KayecTBa YCIIOBHI
OKa3aHWsl YyCIyr OpraHu3ainusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- nocradHoBienue IlpaButenbctBa P® ot 31.05.2018 Ne 638 «O06
yrBepkacHuu IIpaBun cObopa n 0000mieHNUsT MHDOPMAIIUA O KavyeCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3aiuusiMd B cdepe KyJbTyphl, OXpaHbl 370pPOBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMU YUPEKICHUAMHU
MEJIUKO-COLIMATBHOM SKCIIEPTU3BDY;

- npuka3 MunkynbTypbl Poccuu ot 20.02.2015 Ne 277 «O6 yTBepkIeHUU
TpeOOBaHMI K comepkaHuio U (popme uHPpopMaluu O ACSITEIBPHOCTH OpraHU3aIui
KyJbTYpBI, pa3MeliaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpraHOB MECTHOTO CAMOYTIPABJICHUS, OPTaHOB FOCYJaPCTBEHHOM BJIACTH CYOBEKTOB
Pocculickon Oenepanuu, YIIOJIJHOMOYEHHOT O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkaeHuun
MoKasaTesiel, XapakTepU3yIoluX oOIrue KPUTEPUU OIEHKH KadecTBa YCIOBUU
OKa3aHUs YCIYT OpTaHU3alUsIMU KYJIbTYPhI»;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIUX OOIIHue KpUTepuu
OIICHKM Ka4yeCTBa YCJOBUU OKa3aHUs YCIyT OpTaHU3alUsSIMU B cepe KyIabTyphl,
OXpaHbl 30pOBbs, 00pa30BaHusA, COLUUATBLHOTO OOCIyXKMBaHUA U (penepaabHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTHU3BIY;

- mpuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHHUH
MeTtonuku BBHISBICHUS W OOOOIICHHWS MHEHHUS TPaXKJaH O KadyeCTBE YCIOBUM
OKa3aHWsl yCIyTr OpraHu3anusMu B cdepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- nmpuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O06 yrBepxacauu [lopsiaka o6ecrieueHus yCIOBUI TOCTYITHOCTH JIJIS
WHBAJIUJOB OOBEKTOB KYyJIbTYpPHOTO HACJIEIWs, BKJIIOYCHHBIX B E€IUHBIN
rOCyJIapCTBEHHBIIN peecTp 0OBEKTOB KYJIbTYPHOIO Haclieus (MaMsITHUKOB UCTOPUU
U KyJIbTYpbl) HapoaoB Poccuiickoit @eaepariumy;

- mpuka3 MunuctepcTBa punancoB Poccuiickoit @enepanuu ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIIUU O PE3yJIbTaTaX HE3aBUCUMOMW OIEHKH KauyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alUsIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3alUsIMU  KYJIBTYPbl, COIIMAIBHOIO  OOCIYXMBaHUSA, MEIUIUHCKUMU
OpraHU3aLUSIMU, benepanbHbBIMU YUPEKICHUIMU MEJIUKO-COLIUATBHOM
HKCIIEPTHU3bI, pa3MeIlaeMoi Ha O(DUIIMAIBHOM CaiiTe 1Jisl pa3MellleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YUPEXKACHUSIX B HHGOPMAIIMOHHO-
TEeJIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT", BKItoUasi eAMHbIC TPeOOBAHUS K TaKOU
uHpopMalK, U TOPSAKE €€ pa3MEIlEHUs, a TakKe TPeOOBaHUSIX K KayeCTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOW MH(MOpMALIUN;

- METOJIMYECKHUE PEKOMEHIalluU o pacuery ITOKa3aTeleu,
XapaKkTepU3yoUX OOIIMEe KPUTEPUH OIICHKU KauyeCTBa YCIOBUM OKa3aHUs YCIyT
OpraHu3alusIMu B chepe KyIbTypbl, OXpaHbl 3J0POBbsl, 00pa30BaHUs, COLIMATBHOTO
oOcimyxuBaHusi U (enepalbHBIMU  YUPEKICHUSIMU  MEAUKO-COIMAIbHON
OKCIEPTHU3bI, pa3MEIleHHbIMU B ceTu «VIHTepHeT» Ha oOQUIMAILHOM CcalTe
Muntpyaa Poccun B pasznene «He3zaBucumasi olieHKa KauyecTBa YCIOBUN OKa3aHUs
yCIyT / CnpaBouHble MaTepUuaIbl» o azpecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
HHpopManMU O KavecTBe YCJOBHH OKa3aHUAA YCJIYI OPraHU3alusiMU
KYJbTYPbI

OcHOBHOI1 TIeTBI0 cOOpa, 0000IICHUS U aHaNMM3a WHPOPMAIUA O KauyeCTBE
YCIOBUIM OKa3aHUsl YCIyT OPraHU3alUsMU KyJIbTYPHl SIBISIETCS OOIIECTBEHHBIM
KOHTPOJIb B LEJSIX MPENOCTAaBICHUS TpaxaaHaM HUHGoOpManuu 00 YCIOBHUAX
NOPEIOCTABICHUSI  YCIYyT  YYPEXKACHUAMU KYJIbTYpPhl TOPOACKOTO  OKpyTa
Haammackuii Huxeropoackoil o0iacTd, B IENAX TOBBIIICHHS KadecTBa HX
JESITEIIbHOCTH, B YACTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTH MW JOCTYNHOCTH WH(popMmammu o
JESITEIIBHOCTH OpTraHu3allni;

- BBISIBJICHHE OCHOBHBIX HEJIOCTATKOB B Pa0OTE OpraHU3aIuii;

- BBIpa0OTKa TPEUIOKEHUH 10  COBEPIICHCTBOBAHUIO  JESATEIBHOCTH
OpraHu3aluu;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JIis MOCTMDKEHHs TIOCTaBICHHOW IeNMM ObUIM OMpENeseHbl CIEAYIOUINe
3a]1aun;

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHaIU3a
uHPOpPMAIIMKM O KAauecTBE YCIOBHI OKa3aHUS YCIYI OpPTaHU3AlMSIMH KYyJIbTYPBI
ropojackoro okpyra HaBammuckuit Huxeropoackoit o6nactu.

2. Opranuzanus 1 rpoBejeHre coopa, 00001IeHNs U aHaIu3a HH()OpMAIUH O
NESATENIbHOCTH OpraHu3alliid  KyJIbTYpbl, pa3MEIIEHHOM Ha OOIIEI0CTYIHbIX
UHOPMAILIMOHHBIX  pecypcax, €€ COJAepKaHul MU nopaaky  (dopme),
YCTaHOBJICHHBIM HOPMATHUBHBIMU ITPABOBBIMHU aKTaAMHU:

- Ha HH()OPMAITMOHHBIX CTEH/IAaX B MMOMEIICHUN OPTaHU3AIUU KYJIbTYPHI;

- Ha 0UIIMATILHOM CaliTe OpraHu3aIuu KylIbTYphl B ceTH "HTEpHET.

3. Coop, obobmenne u aHaau3 WHPOPMAIUA O HATMYAUA HA OPHUITHATHEHOM
caiiTe oOpraHm3ali KyJIbTypbl HHPOpPMAIMK O IUCTAHIIMOHHBIX CIIOCO0aX
OOpaTHON CBS3M W B3aUMOJEHUCTBUS C TOJNydaTesIMH  YCIyr M HX
(GyHKIHOHUPOBAHMUS.

4. Coop, 0000ImIeHHE | aHaIu3 UH(pOpMaIMU 00 YJIOBICTBOPEHHOCTU
MOJTydaTeNeld YCIyT OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBHIO MH(POpPMAIUU O
JESTEIbHOCTH OPTaHM3allMd KyJIbTYphl, pa3MEIIEHHOW Ha HWH(POPMAIMOHHBIX
CTeH/JaX B TOMEIIEHWH OpraHu3allud KyJbTYphl, Ha O(QUIIMAILHOM cailTe
OpraHu3alluu KyJabTyphl B ceTH «IHTepHEeT.

5. Coop, 00061eHne u anaau3 uHpopManu 00 00ECIeYeHUU B OpraHU3aAINH
KyJbTYPhl KOMGOPTHBIX YCIOBHM JIJISt IPEIOCTABICHUS YCIYT.

6. Coop, 00600menne u aHanu3 uHPOpManu 00 YAOBIECTBOPEHHOCTH
KayeCTBOM, IIOJIHOTOW M JIOCTYIHOCTbIO HMH(pOpPMAIMM O JIEATEIbHOCTH
OpraHM3aly KyJIbTYyphl, pa3MEIIEHHOW Ha CTEHAAaX B TMOMEUICHUH OpPTaHU3aI[iH
KYJbTYPBI.

7. Coop, 0600111eHME U aHaK3 HHPopMaru 06 000pyAOBaHUU MOMEIICHUN
OpTraHU3AIH KYJIbTYphI U IPHIETaroIIel K Hell TEpPPUTOPHUH C YIETOM JOCTYITHOCTH
JUTSL UTHBAJTUJIOB.



8. Coop, 06061IeHNe 1 aHaIu3 nHPopMau 00 0OeCIeYeHUH B OpraHu3aIuu
KyJbTYpbl YCJIOBUN JOCTYMHOCTH, MO3BOJSIOIIMX WHBAJIHAAaM TMOJIy4YaTh YCIyTH
HapaBHE C APYTUMHU.

9. Coop, 0000menne u aHanu3 wuHpOpMaruu 00 YAOBICTBOPEHHOCTH
JOCTYIHOCTBIO YCIYT AJIs1 MHBAIHUIOB.

10. Coop, oO6o0OmeHne u aHanmu3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
noJiy4yareyied  yciIyr  JI0OpOXenaTeIbHOCThIO,  BEKIMBOCTBIO  PAOOTHHKOB
OpraHu3alud  KyJbTYphl,  OOECIEUMBAIOMIMX  MEPBUYHBIA  KOHTAaKT M
WH()OPMUPOBAHKE TOTyYaTeNsl YCIAYTd TMPU HEMOCPEJICTBEHHOM OOpalieHUuH B
OpraHu3alluIo.

11. Coop, o6oOmieHne u aHanu3 uHGOpMaMK OO0 YAOBJICTBOPEHHOCTH
noyiyyatresnied  yclIyr — J100pOXenaTelbHOCThIO,  BEKIUBOCTHIO  PAOOTHHUKOB
OpraHM3alMy KyJbTypbl, 00E€CIEUYUBAIOIINX HEMOCPEACTBEHHOE OKa3aHHUE YCIYTH
IpU OOpAILIEHUH B OPTraHU3aIHIo.

12. Coop, o0oOmenne u aHanmu3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
noyiy4yatesied  ycIyr  J00pOXenaTeIbHOCTBIO,  BEKIMBOCTBIO  PAOOTHHKOB
OpraHM3ali  KyJbTypbl TPU  HCIOJB30BAHUHM  JUCTAHLIUOHHBIX  (popm
B3auMOIeUcTBUA (110 Tene(dOHY, MO MIEKTPOHHOH MOYTE, C TOMOIIBIO 3JIEKTPOHHBIX
CEpBHCOB, NMOJA4YH JIEKTPOHHOTO 0OpAILEHN).

13. C6op, 0600mIeHNEe 1 aHaTU3 WHGOPMAIMK O TOTOBHOCTH TOJTydaTesen
YCIIyT PEKOMEHI0BaTh OPraHU3alI0 POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, o060OmeHne u aHanu3z uHGOpMAMK 00 YIOBICTBOPEHHOCTHU
noJryyaTesen ycayr yn1o0cTBoM rpaduka paboThl OpraHu3aluy KyJlIbTypBbl.

15. Coop, o06o0OmeHne u aHanu3z uHGOpMAIMK 00 YIOBICTBOPEHHOCTHU
YCIOBUSIMU OKa3aHUs yCIYT B OPTaHU3alMU KyJIbTYpBbI.

16. Pacuer moka3areneil KadecTBa YCJIOBHM OKa3aHUs YCIOyr, pacyeT
pPEUTHHra OPraHU3alHni KyJIbTYpPHI.

17. PazpaboTka peKOMEHJALMA MO YIYYIIEHUIO KadecTBa JESATEeIbHOCTH
OpraHM3alyii KyJIbTypbl, PACIOIOXKEHHBIX Ha TEPPUTOPUU TOPOJCKOTO OKpyTra
Hapammuckuit Huxeropoackoi o0nacTu.

O0beKT HcciIeI0BaHMA — OPraHM3aldM KyJIbTYpPbl, PAaCIlOJIOKECHHBIE Ha
TEPPUTOPHUH TOPOACKOTO okpyra HaBammuckuii Hmkeropoackoit o6imactu B 2022
roqy (mepedyeHb opranu3auuii npuseaeH B [lpunoxenun 1).

IIpeamer ucciaexoBanusi - co6op, o0oOIIEeHHe W aHaIu3 HUH(POpMAIUU O
KauyecTBE yCJIOBHUI OKa3aHUs yCIyT OpraHu3alusIMU KyJbTYpbl TOPOACKOTO OKpyTra
HaBammuckuit Huxeropoackoit obmactu B 2022 romy Ha OCHOBE OOIIEIOCTYITHON
uHdopMaIuu.

HUcrounukamu M meroaamm coObopa uMH(GOpPMALKUKM O KAyecTBE YCIOBUUN
OKa3aHUs YCIYT SIBJISIFOTCS:

1) ananmu3  oUIMAIBHBIX  CAHTOB  OpraHW3alMid  KYJIbTYpbl B
WHPOPMAITMOHHO-KOMMYHHUKAIIMOHHOW ceTn  «VHTepHEeT», HHPOPMAIIMOHHBIX
CTCHJIOB ¥l MHBIX OTKPBITHIX HH(POPMAIIMOHHBIX PECYpCOB OPTaHU3AIIHIA;

2) aHaJ M3 HOPMATHUBHBIX IPABOBBIX AKTOB IO BOIPOCAM JICATEIBHOCTH
OpraHU3aIMH U TIOPSAAKY OKa3aHHsI UMU yCIyT B chepe KyIbTYpPHI;

3) ompoc mosy4arescH ycyr.



Opranu3zaius ¥ nposejieHre coopa, 0000IIeHns] U aHaau3a UHGOPMAIIUUA O
KaueCTBE yCIOBUW OKa3aHUS yCIyT OpraHU3alMsIMHU KYJIbTYpPhI OCYIIIECTBIICHA B TPU
JTarna.

Ha mnepBoMm »sTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPONPHUATHS IS
npoBesieHus cOopa, 0000IIeHHS U aHaIH3a HHPOPMAIIUH, B TOM YHUCIIE:

— H3y4yeHa HOPMATUBHO-TIpaBoBas 0aza, peryiaMeHTHPYIOLas MpPOUEAYypY
cbopa, 00001IeHNs 1 aHaNKM3a HH(GOPMAIIMKY O KaueCTBE YCIOBHUI OKa3aHUsl YCIIYT,

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIaCOBaHA OHJIAH-
BEPCHS aHKETHI ISl POBEJACHUSI aHKETUPOBAHUS MOJTydaTesiel yCIyT,

— pa3paboTaHbl HHCTPYKIINH MPOBEICHUS aHKETUPOBAHNUS;

— OCYILECTBIIEH TIOMCK aJIpecoB CalTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO coOpaTh U 0600ITUTH MHGOPMAIINIO O KAYECTBE
YCIJIOBUM OKa3aHUs YCIIYT.

Ha BTOpOoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMALIUU O
KaueCTBE YCJIOBHM OKa3aHUs YCIIYT.

Co6op nH(opMaLMK OCYIIECTBIICH MyTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
WH()OPMAITMOHHBIX CTCH/IAaX B MOMEIICHUH OPTaHU3AIINN KYJIbTYPHI;

e cucTeMaTu3zalMu W  OoTOOpa HUH(OpPMAIMK, pa3MEIICHHONW  Ha
opuIMANbHBIX  calTaX  OpraHu3anuid  KyJabTypbl B UH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH « IHTepHeTY;

® TMPOBEACHUSA OIPOCa PECTOHICHTOB-TONyYaTeNe YCIyr OpraHH3aIfii
KyJbTYPBI, PACTIOJNIOKCHHBIX Ha TEPPUTOPHUU TOPOJCKOro OKpyra HapammHCkuid
Huxeroposckoit o61actu, BkItoueHHbIX B [lepeuens, B Bo3pacte 14 u Oosnee serT.

[locne 3aBepuieHust stana cobopa HHPoOpMaUUU OBUTM CHOPMUPOBAHBI
UTOTOBBIC MAacCCHBBI JaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBIEHBI 00pabOTKa,
aHANMM3 W WHTEPIpETalds TOJYyYCHHBIX PE3YJbTaTOB, COJEPKAHHE KOTOPBIX
ONMMCAaHBl B COOTBETCTBYIONIMX pazzeiax WHOOPMAITMOHHO-aHATUTHICCKOTO
oTYeTa.

Ha tpetpem 3Tane opranusanuein-onepaTropom NOArOTOBJIEH AHATUTUYECKU I
OTYET C BHIBOJIAMH U MPEIOKECHUSIMU.

Urak, B HacrosmeM OTYETe TPEACTABICH aHaIU3  OOMIMPHOM
nHpopMarmoHHOW 0a3bl, OOECIeUYUBAOIIEH OIICHUBAHUE KayecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHU3alUusIMH KyJIbTypbl. A UMEHHO:

1) mpoBeaeH mojcyeT OaUIOB MO MapamMeTpaM, XapaKTepU3YHOIIUM
OTKPBITOCTh W  JIOCTYITHOCTh HWHGOpPMAIMM 00 OpraHu3alMHM  KYJIbTYpHI;
KOM(OPTHOCTh YCJIOBUH TPENOCTABICHUS YCIYT; JOCTYITHOCTh YCIyr IS
WHBAJIMIOB; JT00pOXKENIaTEIbHOCTh, BEXJIMBOCTh PAOOTHUKOB  OpraHU3aIdn
KYJbTYPBI; YIOBICTBOPEHHOCTh YCIOBUSIMHU OKa3aHUS yCITYT;

2) pacCuMTaHbl 3HAYCHUS MOKa3aTesiel 0000IICHHUS ¥ aHaTN3a WHPOPMAIHH
0 Ka4eCTBE YCJIOBHUH OKa3aHMsI YCIYT OpraHU3aHUSIMH KYJIbTYPHI;

3) mo 3HAaYCHHWSM IIOKa3aTessl OCYIISCTBICHO PEHTHHIOBAHUEC YYTCHHOI'O
Kpyra OpraHu3anui.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYNIECTBJAIOIINX [IeATEJBLHOCTL B cdepe KyJAbTypbl, H BbIOOpKaA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneld yciayr oOpraHU3amui
KyJbTYpBI TOpojickoro okpyra HaBammuackuii Huxeropoackoi o6mactu npoBeieH
no ankere (IIpunoxenue 2), pa3paboraHHOM B cooTBeTcTBUHM € Ilpukazom
Muntpyna Poccun ot 31.05.2018 Ne 344n «O06 yrBepknennn EnnHoro mopsiaka
pacyeTa MokKaszaTesei, XapakTEepU3yIOIIUX OOIIMe KPUTEPUU OILICHKHM KayecTBa
YCIIOBUM OKa3aHUs YCIYr OpraHu3alisMu B cepe KyJIbTYypbl, OXpaHbl 3JOPOBbA,
o0pa30BaHus, COLMATIBLHOTO OOCIYyXUBaHUA M (elepalbHbIMU YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIepTU3bDy, [Ipunoxenue k npukasy Muntpyna Poccun ot
31.05.2018 Ne 344n "Enunblii OpSAOOK pacyeTa MOKa3aTeNei, XapaKTEPU3YIOIINX
o0II1e KpUTEpUU OLIEHKH KauyecTBa YCJIOBHM OKa3aHMs yCIyr OpraHU3alUsIMHU B
cdepe KyIbTypbl, OXpaHbl 3I0POBbsl, 00pa30BaHusl, COLMAIBHOIO OOCITYKUBAaHUS U
(benepalbHBIMU YUPEXKICHUSIMU MEAUKO-COLIMAIBHON IKCIIEPTU3bI".

2.1 Boi0opka uccjie10BaHusA

Br10opouHas COBOKYIHOCTb MOJIy4aTesield YCIAYT B OpraHu3ausax KyJabTYphl
ropojackoro okpyra Hamamuuckuid Huskeropojckoit 00y1acTv, OTOOpaHHBIX Jis
cbopa, 00001IeHUs U aHAJIW3a UHPOPMALIMK O KAYECTBE YCIOBUM OKa3aHUsS yCIyT
OpraHu3alusIMH KyJIbTYypbl, cocTaBuia 1 545 pecroHIeHTOB.

OCHOBHBIMH METOJAMH JJIsi TOJYYEHHUS JOCTOBEPHBIX JIAHHBIX OBLIO
UCIIOJIb30BAHO  OHJIAMH-aHKETUPOBAHME B  OpPraHU3alMsIX  KyJIbTYpPhl, C
UCIIOJIb30BAaHUEM  TEXHOJIOTMYECKON  Iu1aTopMbl  OpraHu3allHu-onepaTropa
(cnenmanu3upoBaHHbIN caldT http://H-0-Kk.pd) A7 IpoBeACHUS OHIIAWH-OIIPOCOB U
cObopa TaHHBIX O KAYeCTBE YCIOBUM OKa3aHUs YCIYT OPTaHU3AIUSIMHU KYJIbTYPHI.

K BbimonHeHuto pabOT, NPUBICYEHBI COTPYJHUKH, HMEIOIIHE ONBIT
paboThl 0 cOOpy, OO0OOIICHUI0O M aHaIW3y HHGOpPMalMK O KauecTBE YCJIOBUH
OKa3aHMsl YCIYT OpraHUu3alUusIMH KYJIbTYpBbI.

Tabnuya 1.1 Konuuwecmeo pecnonHOenmos u3 wucia noayuamenei YCiye,
NPUHABWIUX Yyacmue 6 cbope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl
OYeHKU Kayecmsa yciosull okasanus ycaye 8 2022 200y

MunuManbHoOe
dakTHYeCcKOe HEOBXOMIMOE KouuvecTBo
Ne HaumeHoBaHue opraHusanuu KOJIMY€eCTBO A noJyvaresen
€CIOH/IEHTOB KOJIIHIECTBO ycayr
P aHKeT *
MyHunmnansHoe 010/KETHOE YUpexKIeHNE
1 KyIbTyphl LleHTpann3oBanHas 302 150 7316
oubnmoreynas cucrtema «HapammHckas
MyHHIIATIATEHOE YUPEKICHUE KYIbTYPBI
2 | «CouunanbHO-KyJIbTypHOE O0bETUHEHNE 467 450 21259
ropoackoro okpyra HaBammHckuiny
MyHUIIUTIATBHOE YUPEKIECHUE KYTbTYPBI
3 «JIBOpeIl KyJIbTypBI TOPOACKOTO OKpyTa 489 450 20103
HasammHckuin»




MuHuMaIbLHOE

dakTHUYECKOE KoimnuecTBo
Heo0XxoAuMoe .
Ne HanmeHnoBaHue opranuzanumn KOJINYeCTBO noJiyyareJei

€CIIOH/ICHTOB KOTIICCTBO CJIyr

P aHker * yey

MynununaibsHOE aBTOHOMHOE
4 | yupexnenue LleHTp pa3BUTHS KYJIBTYPHI U 287 100 2950
TypusMa «Bo3poxeHue»
Bcero: 1545 - 51628

* CornacHo Pacniopspkennto MunkynbTypbl Poccun ot 18.12.2020 Ne P-1681
"O MeToau4ecKuX peKOMEHIAIMSX TI0 OpraHU3aIlui U TPOBEACHUIO HE3aBUCUMOM
OILICHKH Ka4eCTBa YCJIOBHUU OKa3aHWs YCIYT OpraHHM3aIisIMH B chepe KyIbTyphl',
00BeM BBIOOPOYHOW COBOKYIMHOCTH PECIOHICHTOB (YHCICHHOCTh IOJTydYaTeneH
YCIIyT, TIOJJICXKAIINX OMPOCY) JJIS BBIABICHUS MHEHHUS TPaXIaH O JACATEIHHOCTH
OpTraHU3aliU KyJIbTYPBl PEKOMEHAYETCS (GOPMHUPOBATH I KAKIOW OpraHnu3aIiy B
3aBUCUMOCTH OT OOIIEH YUCIICHHOCTH MOTy4YaTeIeH yCIIyT B TCUCHNUE KaJICHIapHOTO
roJia, IPeaIIeCTBYIOMIEr0 TOTy MPOBEACHUS HE3aBUCUMOM OIICHKH.

Jlist momydeHuss 0ObeKTUBHOM KapTHUHBI YAOBJICTBOPEHHOCTH IOTydYaTeNIeH
YCIIYT Ka4e€CTBOM YCIIOBHM OKa3aHMS yCIYT BCE OPTaHU3AIMH KYJIbTYPhI MOTYT OBITH
paszieNieHbl Ha 5 KaTeropuii, B 3aBUCUMOCTH OT KOJIMYECTBA MOJIydaTesield yCiayr, 4To
MO3BOJMUT JJIsi KaXJIOW OpraHU3allMd OIpPEAeIUTh HEOOXOAMMOE KOJIUYECTBO
coOMpaeMbIX aHKET.

Tabnuya 1.2 Pacuém neobxooumozo koauuecmea amkem Ol NPOBEOEHUs.
He3a8UCUMOU OYEHKU Kauecmed YClo8Ull OKA3aHUs YCiy2 N0 Op2aHu3ayuu 8 cgepe
KY1bmypbl

N KosnvecTBO mostyuaresen yciayr KosunvecTtBo aHkeT

I Menee 1 000 uenoBek He MeHee 50 u He 6onee 600 **
Il || or 1 000 mo 5 000 uenoBek He menee 100 u e 6osiee 600
[l || or 5 000 mo 12 000 yenoBex He menee 150 u e 6osee 600
IV || ot 12 000 no 50 000 yenoBek He menee 450 u e 6osee 600
V || 6oxee 50 000 yenoBek He menee 500 u e 6osee 600

** MakcuMaabHOE KOJMYECTBO PECTIOHICHTOB OIMPEAEIEHO B COOTBETCTBUU
¢ npuka3zoM Muntpyaa Poccuu N 675H.
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2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NMPaBOBbIMH aKTaMH 00beM HH(popMannu (KOJIUYECTBO MATEPUATIOB/eTUHUIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYphl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEHICHUU
OpraHu3allid KyJbTYphl U Ha O(UIIMAIBHOM cCaiiTe OpraHU3alUh KyJIbTYphl, €€
COJIEp KaHUI0 U TOpAIKY ((opme), YCTaHOBIEHHBIM HOPMATHUBHBIMU MPABOBBIMU
aKkTaMu  OpTraHM3alMil  KyJIbTypbl  TOpoAckoro  okpyra  HaammHckuii
Huxeropojickoit 007acTH  KCIONB30BaH HMHCTPYMEHTApHil, PEKOMEHJI0BaHHBIN
MunmucTepcTBOM KyabTyphl Poccuiickoit @eneparuu (Tabnuma 2).

Tabnuya 2. Ycemarnosnennviii HOpMAmMUGHbIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanu3ayuu Kyavmypul, KOMopas 00JHCHA OblMb pasmeujeHa Ha 0oueo0oCmynHulx
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
noMenieHuu cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoe W COKpalleHHOE HAaUMEHOBAHHE OPTaHH3aLUU
KYJIbTYPBI, TIOYTOBBIH ajjpec, KOHTAKTHBIE TelleOHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0X/AE€HUS OpPraHU3alUK KyJIbTyphl U €€ (QUINaIoB
(pu HATTMYMK)

3. Jlata co3maHus opraHM3alMM KYJBTYpBl, CBeleHHS 00
yupeaurese/yapeIuTeNsix, KOHTaKTHbIE Tesie(OHBl, apec caiira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeautenbHble JAOKYMEHTHI (KOIMHUS ycTaBa OpPraHM3alUN
KyJbTYpbl, CBUIETEIBCTBO O TOCYJApCTBEHHOW pErHCTpalyi,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOJUTENS, MOJOXKEHUS O Quinagax Hu
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBIe€HUs OpraHU3aIMH KYJIbTYpHI;
¢bamunny, HMMEHa, OTYeCTBa M JOJDKHOCTH PYKOBOIUTEJEH
OpraHu3allid KYJbTYpbl, €€ CTPYKTYpPHBIX IOAPA3IEICHUN U

¢wmanoB (MIpy WX HaJIW4YMK), KOHTAKTHBIE Tele(OoHBI, ajapeca + +
CaliTOB CTPYKTYpPHBIX MOApa3AeicHUui (IpH HalU4uuM), aapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3alyu KyJIbTyphI + +
I1. Mndopmanus o KesiTeTbHOCTH OPraHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJIbTypbl + +

8. TlepeueHp Oka3bpIBa€MbIX IUIATHBIX YCIyr (TIpU HaIHIHH)*;
neHsl (Tapudsl) Ha ycnyrd (IpH HATWYWXA TUIATHBIX YCIYT),
KOITMH IOKYMEHTOB O MOPSJIKE NTPETOCTABICHHS YCIIYT 3a IJIaTy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeuyr)*
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HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCeueHre MPeJOCTaBICHUS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil Peaepauny MOOpsSAKE, WU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmaruss o IIAHUPYEMBIX MEPONPHUATHSIX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
O ITIeKaIIeH JTUTICH3UPOBAHUIO B COOTBETCBHUH c g 4 o*
3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu (ipm
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI MO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allud  KyJbTyphl (IO YCTPAaHEHHIO HEJIOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/CI[I/IHI/II_I I/IH(i)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPbl, PACHOJIO)KEHHBIMH HA TEPPUTOPUM TOPOJACKOr0 OKpyra
Hapammuckuii Hu:xxeropoackoii o61actu

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JOCTYyHHOCTH  MHpopManmum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEPKaHUIO0 U TOPAIKY ((popMe), YCTAHOBIEHHBIM HOPMATHBHBIMU IPABOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPSAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPABOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokaszarens 1.1 ompenensercss Kak cpeaHee apudMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNIIMH YCIYT U UX (DYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
NOJIy4aTessIMU yCIyr. IHAMKATOp MpEeACTaBIIEH 4 NO3ULUSMU OLIEHUBAHHUS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavyeHue nokaszarens 1.2 paBHO 3HaueHUIO uHAUMKaropa 1.2.1.
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Moxka3areasn 1.3. Jlons MoJIy4yaTesnen YCIVT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHAAaX B
NOMEIICHUN OpraHu3alld KyJbTYpbl, Ha O(PHUIMAIBHOM CaiiTeé OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIEHHbIX NoJydaTeneil
yCIIyT).

[lokazatens 1.3 mpencraBineH 2 WHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyrT:

1.3.1. YnoBneTBOPEHHOCTh KAuye€CTBOM, IIOJHOTOM H© JOCTYIHOCTBIO
uHbopMaluu O JCSATENbHOCTA OpraHu3alud, pa3MElmEHHONM Ha CTeHJaxXx B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2. Y1oBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpPMAaIUK O AEATEIbHOCTU OpraHU3aluH, pa3MeIEHHON Ha O(hULIMATIBLHOM caiiTe
B cetn «MHTEPHET.

3HayeHue mnokazarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHauKartopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpManUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaKJIOTO
MOKa3aTesis, XapaKTepU3yoLIero JaHHbIM KPUTEPUH, IO ClIeyIole popmyre:

K= (0,3 xII11+03x1Il1,+0,4x H1,3)

[To nmepBomy kputepuro «OTKpPBITOCTh M AOCTYNHOCTh HMH(pOpMauuu 00
OpraHu3alMd KyJbTYypb», HauOOdbIIUN pe3ynbrar 94,6 oOanna Habpano
MYHHUIMIIATBHOE aBTOHOMHOE yupexaeHue LIeHTp pa3BUTHS KyJbTypbl U TypHU3Ma
«Bo3poxeHue».

CpenHee 3HaueHUE 1O JAHHOMY KpUTEpUIO cocTaBisieT 92,05 b6anna.

[TonHpI pPEUTUHT MO TNEpBOMY KpUTEpUI0 «OTKPBITOCTh U JTOCTYIHOCTH
nHpopMalu 00 opraHu3alMu KYJbTYpPh» MO pe3yibTaTaMm cOopa, 0000IIeHUs U
aHanu3a MH(OpMAMKM O KadyecTBE YCIOBUM OKa3aHUs YCIYr OpraHu3alusMu
KyJBTYpbl Ha TEPPUTOPUU TOpoJckoro okpyra Hapammucknii Humxeropoackon
obnacTH, mpeacTasieH B Tabmuie 3.1.

Tabnuya 3.1 Kpumepuii « Omkpsimocms U 00CMYNHOCb UHopmayuu 0o
OpeaHu3ayuLU Kyivmypobly

HanMeHoBaHue yUpeKIeHHU L0, ey e v L0 L PeiiTunr
yapen 11 | 12. | 13. | xpur. 1

Cpennmii 6aa 89 |875 97,75 92,05 -

4. MyHHIIMTIATbHOE aBTOHOMHOE yupeskaeHune LlenTp pa3BuTus 86 | 100 | 97 94,6 1
KyJIbTYphl U Typu3Ma «Bo3poxxaenue»

3. MyHuMnansHoe yupekaeHHue KyJIbTyphl «/[Boper 83

. 100 | 98 941 2
KYJBTYpbI FOPOACKOro okpyra HaBammsackuiiy

2. MyHuIMnaibHOe yapexaeHne KyiabTypbl «ConmranbHO-

" 91 90 98 93,5 3
KYJIETYpHOE 00beIMHEeHNE TOPOACKOTo oKpyra HaBammHckuin

1. MyHuunansHoe OI0PKETHOS YUPEKICHHUE KYJIBTYPBI 9% 60 98 86 4
IlenTpanm3oBanHas 6ubiaroTedHas cuctema «HaBammmHckasy
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Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WM  OXUAAHWUS, O00OpyAOBaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTh IIUTHEBOU BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TodydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HaueHue nokazarens 2.1 paBHO 3HaYeHUIO nHAUKaTopa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl noka3arens «BpeMs oxuanus Ipe1oCTaBICHUS YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPENOCTaBIEHUS YCIyr» [Uisi OpraHu3auuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEIMYMHA MOKazarens 2.2, KOTopas Ompeneisercs Kak
cpenHee apu(pMEeTHUECKOe KOJIMYECTBO OaJIJIOB MO YCTAHOBJIEHHBIM IOKAa3aTENsIM
(2.1m2.3):

[pp = (o1 + [p3) / 2

Ioxa3artens 2.3. [lons nosryyaTenen YCIIyT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO MPEOCTABICHUS YCIYT OpraHu3auuen KyabTypsl (B % OT 0011ero
YHUCIa OMPOILIEHHBIX MOIyYaTesIeld yCIIyT).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMpoca MojydaTesae yCayr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HaueHue noka3aresns 2.3 paBHO 3HAYEHUIO nHAuKaTopa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTHU KaXKJIOTO MOKAa3aTessl, XapaKTepPU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTypbl s Te€aTpPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH 10 OPTaHMU3alMU JIaHHOTO BUJA KPUTEPUHN 2 PACCUUTHIBAECTCS KaK CpeHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HauOONbIINK pe3ynbTaT 99,3 Oanna HaOpadu TpU OpraHU3AIUMU: MYHHUIIMIIAIHEHOE
OIO/IKETHOE yupekJeHue KyJbTypbl LleHTpanu3oBaHHas OuMOIMOTEUHasi cucTema
«HaBammHCKas», MYHHULHINAIBHOE YYPEKICHUE KYJIbTYpbl «JIBOpel KylbTyphl
rOpOJCKOro okpyra HaBammHCKHID» M MyHULIUMIIATBHOE aBTOHOMHOE YUYPEKICHUE
[{eHTp pa3BUTHUS KyJIbTYphI U TypHu3Ma «Bo3poxaeHue».

CpenHee 3HaueHUE 110 JAHHOMY KpUTEpHUIO cocTaBisieT 96,05 banna.

[Tonublit pedTUHr 1O BTOpoMy KpuTepuio «KomdopTHOCTs ycinoBwHit
NPENIOCTaBIEHUsI YCIyr» 10 pe3yjbraraMm cbOopa, oOOOIIEHHs U aHajIu3a
uH(pOpMAIMU O KA4eCTBE YCIOBUUN OKa3aHUs YCIYr OpraHU3aLUsIMHU KYJIbTypbl Ha
TEPPUTOPUM TOpoJckoro okpyra Hapammnckuii Huxeropojckoir obnactu
MIPEICTaBIICH B Ta0OHIe 3.2.

Tabauya 3.2 Kpumepuii « Komgpopmrocmo yciosuili npedocmasierust yciyey»

HaumMmeHoBaHHE yUpeKICHHUS Ik AT T PeiiTunr
yup 2.1. | 23. | kpur. 2

Cpennuii 6aJu1 95 1975 96,05 -

1. MyHutunansHoe OI0PKETHOE YUPEKACHHUE KYIbTYPBI 100 | 99 99 3
IleHTpasm3oBanHas OubaroTedHas cucTemMa «HaBammmHckasy '
3. MyHuIIMNIAIbHOE YUpEeXIEHUE KYIbTYpPhI «J{BOpel KylIbTypbl
ropojckoro okpyra HapammHckuiny
4. MyHHIIMTIAIBHOE aBTOHOMHOE yupexeHue LlenTp pa3Butus
KYJIbTYpHI 1 Typu3Ma «Bo3poxaeHney»

100 | 99 99,3 1

100 | 99 99,3

2. MyHHMIIMTIaNbHOE YUpeXJIeHHE KYIbTYphl «COIMaTbHO-KYIbTYPHOE

. 80 93 86,3 2
00BbeIMHEHNE TOPOJICKOTO OKpyra HaBarmmHCKui)
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Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3artenn 3.1. O6opynoBaHKEe MOMEIICHUI OpraHU3alliy KyJIbTYpbl U
MPUWIETAOIIEN K HEW TEPPUTOPUH C YUETOM JTOCTYITHOCTH JJI1 UHBAJIUIOB.

IToka3zarens 3.1 npencrasieH 1| UHAUKATOPOM:

3.1.1. Hammune B moOMENIEHMSIX OPraHU3allMd M HA NPWIETAIOIIEN K HER
TEPPUTOPUH YCIIOBUU UJI1 WHBAIUAOB. MHAMKATOp TpEeacTaBieH S5 MO3ULMUSMHU
OLICHUBAHUSL:

— HaNM4ue OOOpPYAOBAaHHBIX BXOJHBIX TPYMNI MaHIycaMu (MOJBEMHBIMU
maThopMaMu);

— HaJU4YUE BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCHOPTHBIX CPEICTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIMPEHHBIX JABEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIMYME  CHEUHUATBbHO  OOOPYJOBAaHHBIX  CAaHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

3HayeHue nokaszaress 3.1 paBHO 3HaueHHIO nHAMKaTopa 3.1.1.

Ioka3artenp 3.2. ObecnieueHue B OpraHu3anuu cQepbl KyIbTypbl YCIOBHIA
JOCTYITHOCTH, MO3BOJIIOIINX HHBAJIMJAM TOJy4aTh YCIYTM HApaBHE C IPYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuume B oOpraHu3al YCJIOBHM JOCTYIHOCTH, I103BOJIFOIINX
WHBAJIWJIAM TOJy4YaTh YCIYTd HapaBHE ¢ ApyruMu. WHIMKATOp MpeacTaBiieH 6
MO3UIUSIMUA OLICHUBAHMUSL:

— nyOIupoBaHueE ISl THBAIKUIOB O CIIYXY U 3pEHUI0 3BYKOBOW U 3pUTEIHLHON
uHdopmaIuy;

— nyOnupoBaHUE HAANMKMCEH, 3HAKOB W WHOW TEKCTOBOM U Tpaduyeckoin
MH(pOpMaIMU 3HaKaMH, BBIMOJIHEHHBIMU peibe(hHO-TOUECUHBIM HIpudTOM bpaiins;

— BO3MOXHOCTh MPEAOCTABICHUS WHBAIHUJAM MO CIyXy (CIyXy W 3PEHHIO)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

— HaJIM4YMe aJbTEPHATHUBHON BEepCUM OPUIMAIBHOIO caiiTa opraHuU3alud B
cetu «IHTEpHET» 111 UHBAUIOB 110 3PEHUIO;

— IIOMOLIb, OKa3blBaeMas pabOOTHUKAaMU OpraHu3alyy, NPOLIEAIIUMHU
HeoO0XxoaumMoe o0yueHue (MHCTPYKTUPOBAaHUE) MO CONMPOBOXKICHUIO WHBAJIUAOB B
MOMEIIEHUSIX OPTaHU3alMK U Ha IPUIETAIONIEH TEPPUTOPUY;

— HaJM4Yue BO3MOXKHOCTH TNPEAOCTABICHUA YCIYTH B JAUCTAHIHUOHHOM
pEeXKUME UK HA IOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAMKaTtopa 3.2.1.

Ioxa3artenn 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCAYT JJIsi MHBAIWAOB (B % OT OOIEro 4uciia OMPOIICHHBIX
noJiyqaresieid yCiIyr — MHBAJIUJIOB).

[Tokazarens 3.3 mnpexacrtaBieH | HMHAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe Onpoca Nnojydyarenen ycuyr:

3.3.1. Y10BIeTBOPEHHOCTH JOCTYMHOCTBIO YCIYT JIJI1 HHBAIUIOB.
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3HaueHue nokazaresns 3.3 paBHO 3HAYEHUIO MHAUKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTymHOCTh  yciayr sl MHBAIUJOB»
pPACCUMTHIBAECTCS C YYETOM 3HAYMMOCTHU KaKJI0T0 MOKAa3aTelsl, XapaKTepU3yIOLEro
TAHHBIN KPUTEPUH, TIO CIEAYIOIEeH GopMmyiie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

I[Io TperbeMy KkpuTeputo «JlOCTYNHOCTh yCIYr MJI1 HWHBAJIUAOBY,
HauOoOJbIIUK pe3yabTaT 86 6Oannos HaOpaso MYyHUIUMIAIBLHOE aBTOHOMHOE
yupexieHue LIeHTp pa3BUTHS KyJIbTypbl U Typu3Ma «Bo3poxaeHue».

CpenHee 3HaueHUE 10 JAHHOMY KPUTEPHUIO cocTaBisieT 68,9 banna.

[TosHBIM PEUTHHT TI0 TPETHEMY KPUTEPUIO «JlOCTYIMHOCTH yCIyr s
WHBAJIMJIOB» MO pe3yibTaTam cOopa, 0000IeHus W aHainu3a HHPOpMALUUA O
Ka4eCTBE YCJIOBUM OKAa3aHMS YCIyTr OpraHu3aldsaMy KyJbTypbl Ha TEPPUTOPHUU
ropojckoro okpyra HapammHckuii Hwuskeropojckoit oGnactu, TpeAcCTaBi€H B
tabimue 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo yciye 0ns UH8AIUO08Y

Tloxa3zatenn HToro mo

HanMeHoBaHue yupe:KIeHHs 31 | 3.2 | 33. | xpur. 3 PeiiTunr
Cpennuii 6aJu1 65 50 98 68,9 =
4. MyHuuunaisHOe aBTOHOMHOE yupexaceHue LlenTp pa3Butus 80 80 | 100 86 1
KyJNbTYpHI B Typu3Ma «Bo3poxxaenue»
3. MyHUIIMTIAIBHOE YUPEKIEHUE KYIbTYPbI «I[BUopeu 80 20 | 100 70 2
KYJBTYpbI TOPOJICKOT0 OKpyra HaBamuHCcKui»
1. MyHununansHoe OI0IKETHOE yUPEeKIEHHE KyIbTYPHI
40 60 | 100 66 3
LlenTpanu3oBanHas Oubnuoreunas cuctema «Hapammackasy
2. MyHuImnaibHOe yupexxaeHne KyiabTypbl «ConuaabHO-

. 60 20 92 53,6 4

KYJIETYpHOE 00BbeIMHEHNE TOPOACKOT0 OKpyra HaBammHCcKuiny
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kputepnii npencraBieH Tpems MOKA3aTEISIMU:

Hoxka3zareasn 4.1. [Jons IOJy4aTeen YCHyT, YAOBJIETBOPEHHBIX
TO0OPOKENATEIBHOCTHIO, BEKJIMBOCTbIO PAOOTHUKOB OpraHMU3AlMH COLUAIBHON
cdepbl, 00ecneunBarOIIUX MEPBUYHbBIN KOHTAKT U MHPOPMHUPOBAHUE TMOJTydaTEs
YCIyTH MPU HETIOCPECTBEHHOM OOpAIlEHUH B OPTaHU3AIMIO COLIMANbHOM cdepsl (B
% oT 0o0LIero Ynciaa ONPOLIECHHBIX [TOJIydaTene yciyr).

[lokazarens 4.1 mnpencraBiaeH 1 MHOUKATOpPOM, 3HAYEHHE KOTOPOIO
BBIUUCIISIETCS B pE3yJIbTATE ONPOCa MOJIydaTeNen yCIyr:

4.1.1.  Y1oBneTBOPEHHOCTh  JOOPOXKENATEIBHOCTBIO,  BEXJIMUBOCTBIO
pabOTHUKOB  OpraHu3aluy, OOECNEYMBAIOIIMX  IEPBUYHBIA  KOHTAaKT W
MHGOPMHUPOBAHUE TOJy4yaTeNs YCIYTW HpPU HEMOCPEIACTBEHHOM OOpallleHuu B
OpraHu3alHIo.

3HayeHue nokaszareis 4.1 paBHO 3HaueHHIO nHAMKaTopa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3alNH,
00€eCIEeYnBaOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH MpU OOpallleHUd B
opraHu3anuio (B % OT 00IIEro yucia OMpoLIEHHBIX MOIyYaTeNIe yCIIyT).

[lokazarens 4.2 mnpeacraBieH | WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYMCIIIETCS B pE3YyJIbTaTe ONpPOCa MOJydaTesae yCIyr:

4.2.1.  YIoBACTBOPEHHOCTh  JOOPOKEIATENBHOCTBIO,  BEXKIUBOCTBHIO
pabOTHUKOB OpraHu3aluy, 00eCIeYNBAIOLINX HETIOCPEICTBEHHOE OKa3aHUE yCIIyTH
pyu 0OpaIleHUH B OPraHUu3aIuIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO HHAUKaropa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00POXKENATEIbHOCTIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3ALMH COILMATBHOU
chepbl MpU HCMOIB30BAHUM JTUCTAHLMOHHBIX (QopM B3aumopeiicTBus (B % OT
00I11eT0 YKClia OMPOIICHHBIX MOTydYaTesel yCiyr).

[lokazarens 4.3 mnpeacraBieH 1 WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Mojyyarenae yCuyr:

4.3.1.  VY7noBneTBOPEHHOCTh  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
pabOTHUKOB  OpraHW3alMyd [PU  MCHOJIb30BAaHUU  AMCTAHIMOHHBIX  (opM
B3auMozeicTBus (110 TenedoHy, M0 3JIEKTPOHHOU MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEpBUCOB, MOJa4X AIEKTPOHHOTO 00paIlIeHNUs).

3HaueHue nokaszarens 4.3 paBHO 3HaUeHUIO UHAMKaTopa 4.3.1.

3Hauenue kputepusi 4 «J{oOpokenaTenbHOCTh, BEKIMBOCTh PAaOOTHUKOB
OpraHu3allii» PacCUYUTBHIBAETCS C YYETOM 3HAYMMOCTH KaXKJIOTO IOKa3arels,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B cdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
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IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTh PAa0OTHMKOB OPraHU3aluM KYJbTYpPbD» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

1o ueTBepTOMY KpuTEpHUIO «/J00pOKenareabHOCTh, BEKIMBOCTh pAOOTHUKOB
OpraHM3alMd KyJbTYypb», HauOodblui pesynbrar 99,4 oOanna Habpano
MYHUIIMIIAJIBHOE YUPEKIEHUE KYIbTYpbl «COLMAIBHO-KYJIBTYpHOE OOBEIUHEHHE
rOpoJCKOro okpyra HaBammHckuii.

Cpennee 3HaueHUE TI0 JAHHOMY KPUTEPUIO cOCTaBisieT 98,95 6anna.

[lonHbld pPEUTHHr MO YETBEPTOMY KpUTEpHUIO «J0OpoXkKenaTeabHOCTb,
BEKJIMBOCTh PAOOTHUKOB OpraHu3ald KyJbTypbhD» IO pe3yjbTataM cOopa,
00001IeHNsT W aHaluM3a HHPOPMALMHM O KAuyeCTBE YCJIOBUU OKa3aHHs YCIyT
OpraHu3alMsIMH KYyJbTYypbl Ha TEPPUTOPHHM TOPOACKOro okpyra HapammnHckuii
Hwxeropoickoii o6iractu npeacTasieH B Tabmuie 3.4.

Tabauya 3.4 Kpumepuii «/[obpodiceramenbHoCmb, 8eHCIUBOCTb PAOOMHUKOS
Op2aHU3ayULU Kyibmypbi»

TIloxa3zaTtenn HToro mo

HanMeHoBaHue yupe:KIeHHs 41 | 42 | 43, | xpur. 4 PeiiTunr

Cpennnii 0a1 98,75]99,25|98,75| 98,95 =
2. MyHAIIMTNIAJIBHOE YYPEXKIEHUE KYIbTYPbI «COLII/IaJ'ILHO-V 99 | 100 | 99 99,4 1

KYJIFTYpHOE 00BbeIMHEHNE FOPOACKOro okpyra HaBammHckuiin
3. MyHHIIMTIAJIBHOE YUPEXKIEHUE KYIbTYPbI «JlBuopeu 99 99 99 99 2

KYJBTYpPbI TOPOJICKOTO OKpyra HaBamuHCcKuiy
1. MyHununansHoe OI0IKETHOE YUPEeXKICHHE KYIbTYPHI
99 99 98 98,8 3
LlenTpanu3oBanHas OubnuoreuHas cuctema «Hapammackasy
4. MyHuIMnanbHOE aBTOHOMHOE yupesxaeHue LlenTp pa3BuTus 98 99 99 98.6 4
KYJbTYpHl U Typusma «Bo3poxaeHue»
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Iloka3zareasn 5.1. Jfons  momywarened  yciyr,  KOTOpPblE  TOTOBBI
PEKOMEHJI0BaTh OPTraHU3ALMIO KYJIbTYpPhl POACTBEHHHMKAM M 3HAKOMbIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

5.1.1. T'oToBHOCTH TmOJIydaTeled YCIYr pPEKOMEHJOBAaThb OPTraHU3ALNIO
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUIO nHAMKaropa 5.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpPraHM3alMOHHBIMU YCJIOBUSIMU IPEAOCTaBICHUs ycayr (B % OT obuiero yucia
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

[lokazarens 5.2 mnpeacrtaBieH 1 WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOPEHHOCTh TMOMyYaTeNel yCOyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HaJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3aluy;

— yno0ctBoM Tpaduka paboThl opranu3anuu (MOJpa3aelieHus, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue noKas3artess 5.2 paBHO 3HAYEHUIO HHAMKaropa 5.2.1.

IMoka3arenn 5.3. Jlons mnosydareneil yciayr, yAOBJIETBOPEHHBIX B LIEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHU3aluu KyJIbTypbl (B % OT o0uiero yucia
OIPOIIECHHBIX MOJy4YaTeIeH yCIyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pe3YyJIbTaTe ONpOca MOoJydaTesae yCyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTeNe YCIyr B IIEJIOM YCIOBHSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPAcCCUMTHIBAETCS C YYETOM 3HAYMMOCTH KaXXJI0TO MOKa3aTelsl, XapaKTepU3yIoLEero
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cbhepe xymbrypel i TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére wuTOroBOro
MOKa3aTessl OLEHKHU MO0 OpraHu3allid JAaHHOTO BUAA KPUTEPUU S5 pPacCUMUTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2
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ITo maTOMy KpuUTepUro «Y IOBJIETBOPEHHOCTh YCIOBHSIMHU OKA3aHUS YCIYT»,
HauOoONbIUK pe3yabTaT 99 6annos HaOpaso MyHUIIMNIATHLHOE aBTOHOMHOE
yupexzaeHue LIeHTp pa3BuTHs KyJIbTypbl U Typusma « BospoxaeHuey.

CpenHee 3HaueHUE 1O JAHHOMY KpUTEpUIO cocTaBisieT 98,78 banna.

[TonaHBIN PEUTHHT MO MATOMY KPUTEPHIO «Y TOBIETBOPEHHOCTH YCIIOBUSIMU
OKa3aHUs ycIyr» Mo pe3yibTraraM cOopa, 00001eHuss u aHaian3a uHGOpMaIUU O
KAueCTBE YCJIOBHI OKa3aHHs YCIYr OpraHU3alUsIMU KyJIbTYpbl Ha TEPPUTOPUHU
ropojckoro okpyra HaBamumuckuii Hukeropoackoit o0mactu MpeAcCTaBieH B

tabmurte 3.5.

Tabauya 3.5. Kpumepuii « YoosnemsopeHHocmo yCio8uamMu OKA3AHUS YCLy2»

HaunmeHnoBaHue yupe:KaeHHs Hokasarean Hroro 1o PeiiTunr
yHapent 51 ] 52 | 53. | kpur.5
Cpennuii 6211 98,75|98,25| 99 98,78 -
4. MyHuIunanbHOe aBTOHOMHOE yupexaeHue LlenTp pa3Butus 99 99 99 99 1
KyJNbTYphl U Typu3Ma «Bo3poxxaenue»
1. MynununansHoe OI0IKETHOE YUPEXKICHUE KYIbTYPHI

99 98 99 98,8

IlenTpanu3oBanHas OubOnMoTeuHas cucreMa «HapammHckash 2
3. MyHununajibHOe yupexxaeHue KylIbTypbl «JBopern
o 99 98 99 98,8
KYJIBTYpPBI TOpoAcKoro okpyra Hapammuckuin»
2. MyHununanbHO€e yupexaeHue KyapTypbl «CouuaibHO-
N 98 98 99 98,5 3
KYJITYpHOE 00BbeTMHEHNE TOPOACKOTO OKpyra HaBammHcKuiny
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yjabTaTaMm cOopa, 00001IeHNs U aHAIU3A HHOPMaLUK 0 KaYecTBe YCJI0BHil
OKa3aHUA YCJIYI OpPraHM3alUAMHU KYJbTYPbl HAa TEPPUTOPHU TIOPOACKOIO
oxkpyra Hasammmuckuii Huxeropoackoit ods1actu. PeMTHHI opranu3zanuii

KonkpeTHsle nanHble, COOpaHHbBIE B XOJI€ ONPOCA PECTIOHACHTOB, U3yUCHUS
COOTBETCTBUSI ~HMH(OpMamMu O  ACSATEIbHOCTH  OpPraHU3alMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJIBTYpBbI, €€ COIEPKaHUIO U MOPSIKY ((hopMe), yCTAaHOBIECHHBIM HOPMATUBHBIMU
IIPABOBBIMHU aKTaMM U M3yUYEHUS MATEpUAIOB O(ULIMATIBHBIX CAHTOB OpraHU3aLuil
KyJbTYpbl Ha TEPPUTOpUU Tropojickoro okpyra Hapammuckuit Huxeropopackoi
o0nacTu, MyTeM arperupoBaHusl CBEJICHBI B €JMHOE 1IEJIOE.

Paccuntano juis kax10il opraHu3alyi 3Ha4€eHHe UTOrOBOTO MOKa3aTes, 1o
pesynbraTtaM cOopa, 0000IIeHNsT U aHanu3a MH(GOPMAalMU O KauyecTBE YCJIOBHM
OKa3aHUsl YCIAyr OpTraHM3alMsIMH KYyJIbTYpBl, KaK cpefaHee apu(pMeTHIECKOoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=K4HW+ K4+ K+ K4y +K%) /5

HaunOosnbiiee koauM4ecTBO OAJJIOB MOJYYUIIO MYHULMIIAJBHOE aBTOHOMHOE
yupexjenue LIeHTp pa3BuTus KyapTypsl U TypusMa «Bospoxnenue» — 95,5 6anna.
Ha BTOpOM MecTe — MyHULIMIIATBHOE YUPEKIACHUE KYJIbTYPhI «JIBOpEL KyJIbTypbl
ropojickoro okpyra Hapammuckuity — 92,24 6anna. Ha Tperbem Mecre —
MYHULIMIIAJbHOE  OIOJKETHOE  yupexaeHue KylnbTypbl LleHTpanuzoBanHas
oubnuoteunas cucrema «Hapammuckas» — 89,78 6anna.

HNroroBelidi moKa3zaTesib OIEHKHM KayeCTBAa YCIOBUM OKa3aHUsA YCIYT
YUPEKICHUAMU KyJIbTYypbl TOpoJAcKoro okpyra Hapammucknii Hwukeropoackoi
00JIaCTH PACCUMUTHIBAECTCA KaK cpeaHee apu(MEeTHYecKoe 3HAYeHHE HTOTOBBIX
noKaszaTelied BCEX OpraHu3aluid KyJbTypbl, MNPUHSABIIMX Yy4yacTue B cOope,
00001IeHNH W aHanu3e HWH(OpPMAUMU O KauyeCTBE YCJIOBUU OKa3aHUs YCIYyT
OpraHu3alysIMH KyJIbTYypbl U cocTaBisieT 90,95 banna.

Sk:ZSn/N

WToroBelii peHTHHr 1O WTOTOBOMY IOKa3aTeNI0 MO pe3yjbTaTam cOopa,
0o00OmIeHnsT M aHaiMu3a HMHQPOpPMAlMM O KadyecTBE YCIOBUI OKa3aHHUsS YCIyT
OpraHu3alysaMu KyJIbTYypbl TOPOACKOro okpyra HaBammHckuii Hwukeropoackou
o0J1acTH mpeJicTaBieH B TadauIe 4.
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Tabnuya 4. HUmoeosvlil petimune no pezyibmamam coopa, 0600wenus u
ananuza uHgopmayuu o Kavecmee YCIO8UU OKA3AHUA YCIYe Op2aHUu3ayusamu
KYIbMYpbl HA mMeppumopuu 20poocko2o oxkpyea Haeawunckui Huowcecopodckoii
obaacmu

Kpurtepun
= | o= - 5
EE |8 |gglag]| s
= S =) o
“Z2|SE|5 |EE|2g| §
A el 2S5 A=l ES| 8
= > @ A& =) = = & =)
ge| 2| >8|8€| 25| ¢ | E
HaunmeHoBaHue yupesKIeHUsI E £ 3 = é E E g = é J: i=
L = D | =] )
G5 25| EE|%¥5|2:| | ~
fESlox|EE|S82|&8| ©
CE|&kr| & 28| c&| 5
=528l |8E|55| &
AR SR|™E| =
() ﬁﬂ « D w =
Sla | | TR S
Cpennmii 6a1 92,05|96,05| 68,9 [98,95]|98,78(90,95| -
4. MyHumumnaisHOe aBTOHOMHOE yupexaeHue Llentp 9461993 | 86 |986| 99 |955| 1
pa3BUTHS KyIBTYPHI U Typu3Ma «Bo3poxieHue»
3. MyHUIIMnanbHOE yUYpeKACHHUE KYJIbTYpPbl «I[Buopeu 941|993 | 70 99 | 988 |9224| 2
KYJIBTYPBI TOPOJCKOTO OKpyra HapammHckuiny
1. MyHumnansHoe OI0KETHOE yUpexkKIeHHE KyIbTYPhI
LenTpann3oBanHas OHOIHOTEUHAs CHCTEMA 86 | 99,3 | 66 | 98,8 | 98,8 (89,78 3
«HaBamunckasy»
2. MyHunmnaibHoe yupexxaeHne KyiabTypbl « ConraabHO-
KYJIBTYpHOE 00BEAMHEHUE TOPOJICKOTO OKpyTa 93,5 86,3 |53,6 |994 | 98,5 (86,26| 4
HapamuHckuin

Tucmoepamma 1. Petimune no pezyriomamam coopa, 0600weHus u anaiuza
ungopmayuu o0 Kawecmee YCIOBUL OKA3AHUSA YCIYe OPeaHU3AuUAMU KYIbMypol
2opoockoeo okpyea Hasawunckuii Huscecopoockoti obnacmu

MyHununanbHOE aBTOHOMHOE YUPEKICHUE

«Bo3poxaeHue»
MyHUIIITIATBHOE YUPEKACHUE KYIbTYPHI
«JIBOpen KynbTypbl TOPOJCKOIO OKpyTa _ 92,24
Hapammuckmiiy

MyHununaipHOe OFOKETHOE YUPEKICHHE
KyabTyphl LlenTpanu3oBaHHast _ 89,78

oubanoreunas cucrema «HapamuHckas»

MyHHUIMIIANBHOE YUPEKACHUE KYIbTYpPbI

«ConnaibHO-KYJIBTYpHOE 00BEIUHEHNE - 86,26
rOpoJCKOro okpyra HasammHckuii»



5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJI0BHUIl 0KA3aHUA YCJIYT OPraHU3alUAMU KYJIbTYPbI

Pesynbrater cOopa, 06001eHNs 1 aHAIM3a HHPOPMAITUHU O KaueCTBE YCIOBUN
OKa3aHUs YCIYT OpTaHU3alUAMU KyJIbTYpPbl, TO3BOJIIOT CJENaTh OOIINI BHIBOJ O
TOM, YTO OOJIBIIMHCTBO MOJTyYaTesiell yCayT yIOBIETBOPEHBI YCIOBUSAMHU OKa3aHUS
yCIyr  OpraHu3alusiMd  KyJbTypbl Ha TEPPUTOPHUH TOPOJCKOTO  OKpyTa
Hapammuckuit Hrmxeropoackoit oonactu (CpeaHHii 6amt UTOroBOro noka3aress 1o
BceM opranm3anusam — 90,95 banna).

BbicokrMM o1ieHKaMu ObUIM OTMEUEHBI CIEAYIOIINE KPUTEPHUHU:

- kputepuil 1 «OTKpPBITOCTh M TOCTYIHOCTh MHQOPMAIMK 00 OpraHU3aIv)
(92,05 6anna);

- kputepuit 2 «KomdbopTHOCTs ycnoBuil mpenoctaBieHus yciayr» (96,05
banna),

- kputepuii 4 «J{oOpoxenaTenbHOCTb, BEXKJINBOCTh pAOOTHUKOB OpraHU3aLNH
(yapexnaenus)» (98,95 6anna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh yCIOBUSIMU oOKazaHus yciayr» (98,78
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJEM B
JEATEeILHOCTH OPTaHM3aIil CBS3aH C JOCTYITHOCTBHIO YCIIYT IS WHBAMIOB (68,9
banna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 00001eHusT 1
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTU3e UHPOPMAIIMH O KaueCTBE YCIOBUM OKa3aHUS YCIYyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. HecootBeTcTBHE MHYOpPMAIMK O JESTEIBHOCTH OPTaHU3ALMNA KYJIbTYpPHI,
pa3MEeUIeHHOM Ha MH(POPMAIMOHHBIX CTEHJAaX B IIOMEUICHUSIX OpraHu3alui
KYJIBTYpBI, €€ COACPKaHUIO U NMOPSAKY (Ppopme), yCTaHOBIEHHBIM HOPMaTUBHBIMU
IIPABOBBIMU aKTaMH;

2. HecooTBeTcTBHE MH(POPMALMHN O IEATEIBHOCTH OpraHU3alUil KyJlbTYpBHI,
pa3MelIeHHON Ha o(UIIMaIbHBIX CaliTaX OPraHu3aluil KyJIbTYpbl, €€ COAECPKAHUIO
U nopsanky (popme), yCTaHOBJIEHHbIM HOPMATHBHBIMH NPAaBOBBIMH aKTaMHU
(mpaBwiIaM pa3MelieHusl Ha O(QUIMATIBHOM CaiiTe OpraHu3aluy KyJbTYpbl B CETU
"UnatepHetr" u oOHOBieHUsT UHGOPMAIMU 00 OpPraHU3alMKU KYJbTYPhlI, COTJIACHO
TpeOOoBaHMAM TpuKa3za MunHucTepcTBa KyiabTypbl Poccuiickoin ®@enepauuu ot 20
depans 2015 r. Ne 277 "OO0 yrBepkeHnn TpeOOBaHUI K COAEpKaHUIO U (popme
NPENOCTaBICHUsT HMHPOPMALUU O JEATEIbHOCTH OpraHu3aluid  KYyJbTYpHI,
pa3MeIIeHHON Ha 0(UIHATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepaJbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickoii denepanuu, OpraHoB MECTHOIO CaMOYIIPABICHUS W OpraHU3alnid
KYyJbTYpbI B ceTH "MHTEpHET" .

3. [lomenieHust opranu3aiuil KyJabTyphl U MPUIETAIOUINX K HUM TEPPUTOPUI
HEJ0CTaTOYHO 000PYAOBAHBI C YUE€TOM JIOCTYITHOCTH JJI1 MHBAIHJIOB.

4. B opraHuzauusx KyJdbTypbl HEIOCTATOYHBIE YCIOBHUS JIOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIUAAM I0JIy4aTh YCIyTH HapaBHE C APYTUMHU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KyJbTYpBI TopoAcKoro okpyra HaBammHckuii Huskeropoackoit 001actu ABISIFOTCS:

- COBEpIIICHCTBOBaHUE  pabOThl  CAMTOB  OpraHuM3aluii  KyJIbTYpHI,
CBOCBPEMEHHOE OOHOBJICHWE W HAMOJIHEHHEe HEoO0XoaAuMol uHdopManuend B
COOTBETCTBUM C MpaBWIaMH pa3MEIIeHHUs Ha OQUIMAIBHOM CaiTe B CETH
"NuTepHer" u oOHOBIEHUs MH(pOpMauuu 00 OpraHU3alUu KyJIbTYpbl, COTJIACHO
TpeOboBaHUSIM Npukaza MuHucTepcTBa KyiabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 "OO6 yTBepkieHun TpeOOBaHUN K COACpKaHUIO U (hopme
IpeIOCTaBlIeHUs UH(POpPMalUUU O JIEATEJIBHOCTH OpTraHu3aluid  KyJIbTYpBI,
pa3MelIeHHON Ha OUIMANIbHBIX CaliTaX YIOJIHOMOYEHHOIO (peiepalibHOTO OpraHa
UCIIOJIHUTEJIbHOM  BJIACTH, OPraHOB TOCYJAapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHS W OpraHU3alud
KyJbTYpBI B ceTH "'MHTEpHET",;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHON U
aKTyaJIbHOW MH(OpMaALUU, ONpPEEICHUE MEPUOJUIHOCTH OOHOBIIEHUS U Tpaduka
IIPEICTABIICHUS IaHHBIX HA CaliThl OPraHU3alui KyJIbTYypHI,

- IOBBIIIEHHE KOM(POPTHOCTH YCIOBUM OKa3aHUs YCIyr, B TOM YHCIIE
obOyuatomuxcs ¢ OB3 u nHBanua0B, 000OpylOBaHUE MOMEIICHUNA OpraHu3alii
KyJIbTYpPhl WM MPHJIETAIOIMMX K HUM TEPPUTOPUN C YYETOM JOCTYIIHOCTH IS
MHBAJIMJIOB, OOECHEYEHHE B OPraHMU3alMsIX KyJbTYypbl YCIOBHM JIOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIMIAM I10J1y4YaTh YCIyTH HAPABHE C APYTUMHU;

- aKTUBM3ALMs B3aMMOJECHCTBHS C OOIIECTBEHHOCThIO U (POPMHUPOBAHUE Y
noJiyyaTesed yCiayr NMPUBBIUKH MOJydyeHUs MH(OpMalMM Ha calTax U CTeHAax
OpraHu3alui KyJbTYpHI,

- OCYIIECTBIICHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHUTOPHUHIA
YAOBJIETBOPEHHOCTH NOJIyYaTENEN yCIYT KAY€CTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusM KyJabTypbl CIEIYET BECTH LIEJIICHANPABIEHHYIO U CUCTEMHYIO
paboTy MO TMPUBICYCHUIO AaKTHUBHBIX IMOJb30BaTEICH CaNWTOB OpraHu3anui
KYJbTYpPBI, CIIOCOOCTBOBATh BOCIUTAHHUIO UH()OPMAITMOHHON KYJIbTYpPHI.
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8. IlpenuioskeHnst U 3aMeYaHHMs NMOTpeOUTes el YCayr Mo YJIy4lIeHHIO
YCJOBMH OKa3aHMA YCJIYI B OPraHu3aunMsaXx KYJbBTYPbl HAa TEepPpUTOPHUH
ropoackoro okpyra Hapammuckuii Huaxeropoackoii 00s1actu

HaunmeHoBaHue
IIpennoxennsi ¥ 3aMe4YaHUA
OpraHu3anuu
1. MyHutunansHoe OI0KeTHOE Heo0xoamm pemoHT
yUpexIeHHE KyIbTYPHI Beinensats Oomnblie cpencTs
Hentpanm3oBanHas oubanoreunas | OOHOBUTH KHIDKHBIN (QOHIT
cucreMa «HapammHcKasm 3amMeHUTH MeOeTb Ha HOBYIO
2. MyHununansHOe yupekaeHue | AnmapaTypy MOMOIIHEH B yupeKIeHHs KyJIbTYphl Ha celie
KyJIbTypbl «ColnansHo- BnaroyctpoiicTBO TyaneTHOW KOMHATHI
KyJIbTYpHOE OObEIIMHEHNE 0ombIIIe KOHIIEPTOB Ha cele
TOPOJICKOTO OKpyTa I'a3 B cenpckue KITyOBI POBE3TH
HaBamuHckmii» lasudunupoBate yupeskaeHUs KyIbTyphl Ha celle

Jucko 1o 23.00 caenaTh B BEIXOJIHBIE

JIFICKO MO BBIXOMHBIM 10 234

Juckotexn 1o 23.00 cnenatb

JluckoTeku no BeIXOAHBIM J10 23.00 cienathb

JluckoTteku uTo6 ObL1u 10 23.30 MO BEIXOIHBIM

J11s1 IepeBEeHCKUX IOMOB KYJIBTYPbl HEOOXOAMMO YITyUIIUTh
TEXHUYECKYIO 0a3y M OTPEMOHTHPOBATh MOMEIICHHsI, YTO OBl
MOCETUTENSIM OBUIO YI0OOHO M KOM(OPTHO TOCEIMATh 3aBEICHIE.
JUIS AeTeil HHBATUI0B IPHOOPECTH HACTOJIBHBIE UTPBI, YTOOBI
TaKue JIETH Pa3BUBAIHChH

Hns cenbexnx JIK HEoOX0quMo 001aropoIuTh MPUKITYOHBIE
IUIOIIA/KH, YTO ObI AeTAM OBLIO T1€ JIETOM 3aHUMAThCS, UTPATh
3ameHa cTapoii Mebeu

Hcnonb30BaTh HOBBIE TEXHOIOTUN M POTPAMMBI

HET TyaJieTa B yUpexKICHUN

HyXHbI TpeHaXXKepHBIE 3aJIbI

Oobropoauts Tepputoputo okoino JIK Ha cene

OOHOBIIEHUE MeOCIH, TEXHUKH

OO0ycTpoiiTe KiyObl TpeHaXXEPaMU CIIOPTUBHBIMH
OpraHU30BBIBATH OOJIBIIE MEPOIIPUSATHIH JJIs1 MOJIOJIEKN
OtpemonTHpYiiTe KiIy0 B iocénke Tera

OtpeMonTHpyHiTE cenbekne JK

OdopmiieHre 1 ocHalieHue 000py0BaHHEM CIIOPTUBHEBIX 30H U
JETCKHX IUIOIAI0K, OTKPHITHE KITyOOB IO MHTEPECaM C BE/I.
CHEUHAITNCTAMU.

[ToGobIie MEPOTIPHUSITHIA IS TIOXKHITBIX JTFOJIEH

[Mononbime paboraiiTe B HOUHOE BpeMsi

MOLIUTH HOBBIE CLIEHUYECKHE KOCTIOMBI

nproOPECTH XOPOILYIO alNaparypy AJs TUCKOTEK
[IpuBiekaTs BOJIOHTEPOB B paboTe

IIpoBe3tu ras.

ceTalTe MaHAyChl Ul KOJISICOK

c/lenaTh B MOMENICHUH TyaseT

Crenatp B cenbckux JloMax KyabTypsl COBpEMEHHBIN PEMOHT U
3aMEHHUTh MEYHOE OTOIUICHHE Ha ApOBOE MJIH I'a30BOE
cAenaTh MaHAyChl ISl KOJISICOK

cJleNaTh TEIUIbIN TyalleT. 3MMOM XOJI0AHO

Temyo 1aTh B yUpeXIEHUSIX KyJIbTyphl Ha celle

Temto uTo6 ObLTO

TeppuTopHst OTOPOJMTE B CENBCKUX JIOMaX KYJIbTYPhI
TexHuKa HaaJIekKaIIero KayecTsa

TpeHaxkephl MocTaBbTE B KITydax
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HaunmMmeHoBaHHe
OpraHu3anuu

Hpezmomeﬂnﬂ H 3aMEcYaHusA

TpeHaxkepbl CHOPTUBHBIE IOCTABUTD

VYBenmnuuTh (PMHAHCHPOBAHKE, YTOOBI OOHOBUTH KOCTIOMBI,
obopymoBaHue

YIy4YIINTh CBSA3b C HHTEPHETOM

VYIIy4mInTh TEXHUYECKOE OCHAILICHHE

YiydmuTs pUHAHCUPOBAaHHE

DuHaHCUPOBAHUE

DUHAHCUPOBAHUE MEPOIPUATHH

Xouy 4T00 cliesany COBPEMEHHbIH PEMOHT U TEIUIbIE TyaJeTHBIE
KOMHATBI

Xotenoch OBl 4TO O COBpEMEHHBIN PEMOHT U MeOelnb Oblia He
TONBKO B roponackux JIK Ho u B cenbekux!

Yro OBl yITy4IIUTh Ka4€CTBO YCIIYT, Hy’KHO B CEIbCKHUX KiIybax
CeNaTh COBPEMEHHbIM PEMOHT M MPOBECTH OTOILICHHUE

3. MyHUIIMnaibpHOE yUpeKICHHUE
KYJbTYpHI «JIBOpel KyJIbTyphl
COPOACKOr0 OKpyTra
HapammHckuii

aBTOMAT C ILIOKOJIaJ0M
Emé ogny pasaeBanky uist AeTei, KOJUIEKTUBBI OONIbLINE, HAM HE
XBaTaeT MecTo, 0cobeHHo Kora o 250 aereii mepeoieBaThCS B
Hel

Kynuth aBTo0yc B JIK

Kypunky noctpouts

OTKpBITH Oy(eT C BBIIEYKOH

[ToctaBuTh aBTOMAT C KO(hE

[Tpuobpectu Tparcmopt B K

Pa3neBanky ams aereit mobosbIe

Pacmmputs Benocuneanyo NapKoBKy

CrenaTh MUHU CTOJIOBYIO

Co31ath KpyKKH(MaCTEPCKYI0) UIsl MAIBYMKOB. MHOTO B ropoze
MaTepei OJJUHOYEK BOCITUTHIBAIOIINX CHIHOBEH. 3a0UTh TBO3/b,
OTMUJIUTH JOCKY H T/....

Co3mare MeCTO AJIsl KypeHust

Crowurt Kynep ¢ BOAOH, 3TO XOPOIIIO, HO XOPOIIO ObI KYITUTh B
aBTOMaTe OYTBUIOUKY

tparcnopt B JIK mpuobpectu coit

Xouercsi cHOBa BUAETh Oyder.... Kak panpiie!

4. MyHHAIIMTIAIBHOE aBTOHOMHOE
yupexaenue LlenTp pa3Butus
KyJlbTYpbI U TypU3Ma
«Bo3poxaenue»

JKenaTeapHO pacIMPUTH TUIOIAAN MYy3es
paclIMpUTh IUTIOIIaAN TOMENIEHUN My3est
Xopo1io Obl yBETHUUTH TUIOIIATH
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Ipuio:xkenue 1. [lepeyeHb opranu3anuii KyJabTypbl TOPOJACKOr0 OKpyra
Hapammuckuii Huxeropoackoii o0/1actu 1Jis npoBeaeHusi coopa, 06000mennst
U aHaJIM3a HHPOPMALIMHU 0 KavyecTBe yCJIOBHIl oka3anus ycayr B 2022 roay

Ne IToanoe HazBanue Anpec dPUO 9. .
Tenedon Caiir
n/n OpraHu3alumn OPraHu3aluM  |PYKOBOJUTES moy4rTa
MyHununansHoe
OIOPKETHOE YUPEIKIACHHS 607100, Adanachesa libnav _
KYJIBTYPBI Hwxeropoackas o0i1., 8(83175) www.lib
1 TarbpsaHa @yand
[entpanuzoBaHHast r. Haammuno, yi1. 5-71-63 nav.ru
Huxonaesna ex.ru
OubIroTeYHas ciucTeMa Tpynosas, n.4
«HaBammHckas»
e xymryp 607100, sko200
YAPOKA YIBTYP Hwxkeropoackas 06i.,| Mapa Upuna | 8(83175) skonav.r
2 | «CounanbHO-KyJIbTYpHOE 8@yan
r. HaBamuno, yn. 1 | AnekcanapoBna | 5-54-78 u
00BbEeTMHEHNE TOPOACKOTO dex.ru
N Mas, 1. 6
okpyra HaBamuHckuii»
MyHHITUTATEHOE 607100, .| https://dk
navashi
YUPEKIACHUE KYJIbTYPhI Huxeroponckas YepemyxuHna -
8(83175) |no.dvor .
3 «/IBoper KynbTyphI 00J1aCTh, T. Bepa 5-75-48 |ez@ya navashin
TOPOACKOr0 OKpyra Hapamno, m. BacunbeBHa Yalo.nnov.m
- ndex.ru
Haparmmackuiny Jlenuna, 1.9 uzkult.ru/
aBTol:{/[gnI;:gg Haﬂzliozme 607102, nav556 |http://voz
4 | Lenr %BHT};;:IPK HI;T o Hwxkeropoackas 06i1., | Kysun Muxaunn | 8(83175) 17@vya ro;.w deni
pp YARTYP r. HaBammHo, yi1. 1 BukTtopoBnu | 5-56-17 y
U Typu3Ma ndex.ru|e-nav.ru/
Mas, 1. 6
«Bo3poxaeHue»
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IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH0o20 6peMenu 3anoiHeHul0 OaHHOoll anKembl, 6bl ROMOMCEme
He MOIbKO 6bIAGUMb NPOOEMHble MeCHmaA 6 O0esmelbHOCU OpPZAHU3AUUL, HO U YIYYUWMUMb KA4ecmeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONAZAeMbIX 6APUAHNIOE ONEEMA HA KANCObLIL 60NPOC.

Yka:xxure HauMeHoBaHue Baeil opranmsanum:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHu3alMM, YTOObI NOJYYUTh HH(pOpMAaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM CaiiTe OPraHN3anuyu B HHPOPMANHOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBierBopeH(a) 2. HE YIOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IUMOe 000pyIOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaoBiaerBopeHbl i Bbl 100po:ke/iaTeIbHOCTHIO, BEKINBOCTHIO PAGOTHMKOB OPraHU3aluy Npu
HCI0JIb30BAHUY THCTAHIIMOHHBIX opM B3auMoeiicTBUs (M0 TesiehoHY, IJTeKTPOHHOIT MOYTE, C TIOMOIIBIO

3J1eKTPOHHBIX CEPBHCOB (I0a4HU 3J1eKTPOHHOI0 00paleHHs/5Ka100/IpeIJ10KeHUI, 3aTIHCH HA
NpHeM/NnoIy4YeHne yCJIyrd, HoJiydeHue KOHCYJbTAIMH 10 0KA3bIBAeMbIM yCJIyram u mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)
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11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHI0BaTh, €ClIi Obl ObliIa BO3MOKHOCTH BBIOOpA OpraHU3aLnm)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YaoBiaerBopeHbl Jin Bbl B 11€/10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Baiuy npeiosKeHus, NoKeJIAHHUs 110 VIVUIIEHHI0 KAYeCTBA NPeI0CTABJISEMbIX VCJIVT:

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpunoxenne 3. 3HaueHus1 MoKaszareJieil, KpUTepueB U MTOrOBOI0 MOKAa3aTe/si MO pe3yabTaraM cOopa m 00001IeHHs
TaHU3AIUAMU KYJIbTYPbI

l/IH(l)OpMaHHH 0 Ka4€CTBC yCJIOBI/Iﬁ OKa3aHMA YCJIYI 0

— [g\| e - (o) — [g\! e - (g\] e — [g\| e
= - - — N N ~ 3 e e I3 < < < < v 7o) w e A
4 4 A | o 4 A | 4 A L | s 2 2 A | o 2 A 2 | o =B
= = = = = = = = = = = = = = = = = = = (-
< < ) o ) ) o ) < o s, o o o o < < o o |25
HanmeHoBaHue opranuzanuu | 5 = = o = = o = = = o = = = o = = = o 28
S 2| 8|2 3|8 E| 2| 8/3|2 2|2/ 8|5/3|8 | 8|&8[2%
12| 3| =2| 8 8|2 | 5 5| E8 |z E|E |5 |=| 5|8 8|2 =&
= = = = | E = E | E = E | E = = =
Cpenunmuii 6ai1 89 |87,5(97,75/92,05| 95 [97,5(96,05| 65 | 50 | 98 |68,9 |98,75/99,25/98,75|98,95(98,75(98,25| 99 |98,78|90,95
1. MyHununaibHoe Or0)KETHOE
YUIPESIKACHHE KYJIbTYPBI
Llentpanu3oBaHHas 96 | 60 | 98 | 86 [ 100 | 99 |[99,3| 40 | 60 | 100 | 66 | 99 | 99 | 98 [98,8| 99 | 98 | 99 |98,8(89,78
O6ubIMOTEeYHAs CUCTEMA
«HaBammHckas»
2. MyHHIIUTIANTBEHOE YUPEIKIACHHE
KyJIbTypbl «ColuanbHO-
KYJIbTYpPHOE 00bEeIMHEHUE 91 | 90 | 98 |935| 80 | 93 |86,3| 60 | 20 | 92 |53,6| 99 [100| 99 |99,4| 98 | 98 | 99 |98,5 (86,26
TOPOJICKOTO OKpyTa
HasammHckuin
3. MyHUIMIIAIEHOE YUPEKICHHE
KyAbTYpbl «[IBOPEU KYIBTYPEL | g3 | 100 | og [94,1| 100 | 99 [99,3| 80 | 40 |100| 70 | 99 | 99 | 99 | 99 | 99 | 98 | 99 |98 |92,24
TOPOJICKOTO OKpyTa
HasammHckuin
4. MyHMIIMTTaJIbHOE aBTOHOMHOE
yapexaenue LIeHTp pasBuTHA | g6 | 100 | 97 (946|100 | 99 |99,3| 80 | 80 |100 | 86 | 98 | 99 | 99 |98.6| 99 | 99 | 99 | 99 |955
KyJIbTYPBI U TYpH3Ma
«Bo3poxaeHue»
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[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWUN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI
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ITPOTOKOJI Nel .
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHO@OPMAILIMHA B HIEJISIX HE3ABUCUMOU OLIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HawmmenoBanue opranuzamnun: MyHuNHNanpHOe OI0KETHOE YapekaeHHe KynbTyphl LlenTpann3oBannas 6ubiroTednas cucrema «HaBammHckasn
Peruon: Hmxeropojckast 00y1acth

Anpec: 607100, Hmwxkeropoackas o611., r. HaBamuno, yi. Tpynosas, 1.4

®.1.0. pykoBoaurensa: AdanackeBa Tatbssna HukomaesHa

KonTakthbiii Tenedon: 8§(83175) 5-71-63

Opranuzanus-onepatop: OOIIeCTBO ¢ orpannueHHON oTBeTcTBeHHOCTHI0 M1 "HOBU" (OO0 UL "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 86
11 IMokazatens "CooTBeTcTBHE HH(POPMAINHI O IESTEIBHOCTH OPTaHU3AINN KYJIbTYPBI, Pa3MEIICHHONW Ha OOIIEIOCTYITHBIX HH(OPMAILIMOHHBIX pecypcax, ee 96

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 60

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lonsa mosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMany 0 NeATeIbHOCTH OPraHU3aliu 1 KYIbTYypBbI, 98

"~ | pasmenieHHOM Ha MH(QOPMAMOHHBIX CTEHaX B OMEIICHUH OpraHU3ally KYJIbTYpHI, HAa 0(HIHaIbHOM caiite B ceTd "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 99,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |ITokasareins " {0 mojryyareie ycr TIOBJIETBOPEHHBIX KOM(DOPTHOCTHIO MIPEIOCTABIIEHHUS YCIYT OpraHu3anueii KyjabTyphl" 99

3

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 66
3.1 |TTokazaTenms "O00opyHOBaHHE TOMEIIECHIH OPraHU3AINH KYJIBTYPHI M MMPHJIETAIONICH K Hel TEPPUTOPHH C YIETOM JTOCTYITHOCTH JJIsl HHBAIHIOB" 40
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 60
3.3 |TTokazaTens "dois moaydareneld yCIyT, YAOBICTBOPEHHBIX JOCTYITHOCTHIO YCIIYT ISl MHBAIHIOB" 100

4 | Kpurepuii " J100po:keaaTeIbHOCTD, BEKJINBOCTEL PA0OTHHKOB OpraHusanuu cyepnl KYJIbTYpPhI" 98,8

o)
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKEIATSIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPTaHU3aIMK KYJIbTYPhI, 00SCIIeYHBAIOIINX 99

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 98

" | iucTaHMOHHBIX GopM B3auMoAeHcTBHS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 98,8
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 |Iokazatesp "ons nosyyareneil yeayr, YAOBIETBOPEHHBIX y100CTBOM Ipaduka paboThl OpraHu3aluu KyJibTyphl" 98
5.3 |TTokasarens "los moaydareneld yCayr, yAOBICTBOPEHHBIX B IICJIOM YCIOBHUSIMH OKa3aHHUs YCIIYT B OPraHM3alHy KYJIbTyphl" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 89,78 (3)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO’)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepus "OTKPHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'’':

B xone cbopa, 0600meHus u anann3a nHGOOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O ASITETFHOCTH OPTraHU3aIliH KYJIbTYPHI, pa3MeIIeHHON Ha O(hUInaIbHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepxaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM MprKa3a MHUHHACTEpCTBA
KynbTypbl Poccuiickoit @enepanuu ot 20 depainst 2015 r. Ne 277 "OO6 yTBepkIeHHN TpeOOBaHUH K collepKaHUI0 U opMe MpeaocTaBlIeHus HH(QopMaIuu o
JeSTeTbHOCTH OPTaHU3allui KyJIbTYPHl, pAa3MEIIeHHON Ha O(UIMAIHHBIX CAalTaX yIOJIHOMOYEHHOTO (e/lepaahbHOr0 OpraHa UCTIOHHUTEIBHOMN BIIACTH, OPTaHOB
rOCyIapCTBEHHOM BiacT cyOBrekToB Poccuiickoit denepannu, opraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIuil KyabTypsl B cetr "UnTtepret". Jlns ycTpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIIATIBLHOM caiiTe opranu3anuu B ceTH "MHTepHET" U MIPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHu3allly, B YaCTHOCTH:

- CBeICHMSI 00 yupenuTese/ydpeauTersax

- KOHTaKTHBIC TeJIe()OHBI, apeca JESKTPOHHON TOYTHI YUpEAUTEs/yupeauTeci

- pe€IICHHUA YUPEAUTEIA O CO3JaHUN OpraHru3alliy KYJbTYPhI U HaA3HAYCHUHN €€ PYKOBOAUTEIIA

- KOITMHU IOKyMEHTOB O TIOPS/IKE MPEIOCTABICHUS YCIYT 3a TUIaTy, HOPMATHUBHBIX ITPABOBBIX aKTOB, YCTAHABIUBAIOIINX IIEHEI (Tapu(]bl) HA YCIyTH

- pe3yabTaThl HE3aBUCHUMOH OIIEHKH KadeCcTBa yCIOBHIA OKa3aHUS YCIIyT

- TUTaHBI IO YJIYYLICHUIO KauecTBa PabOThl OpraHU3alluK KyJIbTYpHI (10 yCTPaHEHHIO HeIOCTATKOB, BBISBICHHBIX Mo uToram HOK)

Ha odpunmansHoM caiite opraHu3aiiu KyJIbTypbl OTCYTCTBYET HH(GOpPMAIKS O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOTY4aTeNsIMHI YCIYT U UX
¢ynkunonupoBanue. Heo6xomumo obecrieunTs QYHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMAILIMHU O TUCTAaHIIMOHHBIX CTIOCO0aX B3aUMOJCHCTBUSI C TIONyYaTeIsIMH yCITyT:

- AIIEKTPOHHBIX CEPBUCOB ((PpopmMa IS MoIauH HIEKTPOHHOTO 0OpamieHus (3kao0bl, MPEI0KEH S ), TOTYYSHHUS KOHCYIbTAIUN TI0 OKa3bIBAEMBIM YCIyTaM W MHBIX) WA
pazznena "Yacro 3a1aBaeMble BOIPOCH!"

- TEXHUYECKOW BO3MOXKHOCTH BBIPKECHUSI ITOJTydaTeNIeM YCIIyT MHEHHsSI O KauecTBE OKa3aHUs yCIyT OpraHu3aliedl KyJabTypsl (HaJHdie aHKEeThI UIsl OIpoca TpakJjaH U
THIIEPCCHIIKH Ha Hee)

Ilo pe3yabTaTam oneHkH KpuTepus ""JloCTYMHOCTH YCJIYT AJ1sl HHBAJMIOB'
B xoze oOcnieioBaHus BBISBICHO, YTO IOMEIIEHHS OpTaHU3aIMY KYJIbTYPhI U MPHJIETAIONIAs K Held TePPUTOPHS HEJJOCTATOUHO 00OPY/I0BAHbI C YI€TOM JOCTYITHOCTH JUIS
nHBanua0B. Heo0xonumo obecneunTs CleayIomue yCIOBHS JOCTYITHOCTH:
- BBIJICJICHHBIE CTOSIHKU JJI1 aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIUI0B
- CMEHHBIE KpeCa-KOJSICKU
- CIeuraIbHO 000PYIOBAaHHbBIE CAHUTAPHO-TUTMEHUYECKUE ITOMEIICHUS B OPraHU3allH KyJIbTyphl

B opranuzanmu KyabTypbl HEIOCTATOYHO YCIOBUH TOCTYITHOCTH, TIO3BOJISIONINX WHBAIIU/IAM TOJIy4YaTh YCIyTH HapaBHE C JPYTUMH, B YaCTHOCTH HEOOXOAUMO 00ECTICUHTh
B OPraHU3alUU CIEAYIOIIHUE YCIOBHUS:

- IyOIMpoBaHuUe JUTS MHBAIMJIOB IO CIIYXY W 3PEHUIO 3BYKOBOW M 3pUTENBHOM HHPOPMAIIH

- IyOIMpoBaHWe HAJIMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduueckoii HH(OPMAIIUK 3HAKaMU, BBIMIOJIHEHHBIMHU pelibe(HO-TOUEHUHBIM HIprdTOM Bpaiins

- BO3MOXHOCTb IIPEAOCTABICHUS MHBAIUAAM IO CIYXY (CIyXy U 3peHHI0) YCIyT CypAoNepeBoAYrKa (TH(IOCYpAOIepeBOAYNKA)
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IMPOTOKOJI Ne2 _
O PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUU OCYIIECTBJIEHUA JEATEJBHOCTHU OPTAHU3AIINU KYJIBTYPbI

HammenoBanune opranuzaiun: MyHUIHIIATBHOE YIpexKAeHNE KyIbTYphl « COUAbHO-KYIBTYPHOE 00bEeMHEHNE TOPOACKOTO OKpyra HaBammHcknid»
Peruon: Hmxeropojckast 00J1acth

Anpec: 607100, Hmwkeropoackas o6i1., r. HaBamuso, yii. 1 Mas, 1. 6

®.1.0. pykoBoautens: Mapa Mpuna AnekcanapoBHa

KonTakThbiii Tenedon: 8(83175) 5-54-78

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTh M JOCTYMHOCTH HH(OpMANH 00 opraHu3amuu’ 93,5
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 91

"~ | conepkanuIo M nopsiaky (popme), ycTaHOBJICHHBIM HOPMAaTHBHBIMH TIPABOBBIMU aKTaMHu'

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yIoBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTBIO HHPOPMAIINH O JESITEILHOCTH OPTraHU3alu KyJIbTYPBI, 98

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 86,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 80
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 93

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 53,6
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 60
3.2 | ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbl YCIOBUSI IOCTYIHOCTH, TIO3BOJISIFONIME MHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IPyruMu’ 20
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 92

4 |Kputepnii " 1o0po:KkeIaTeIbHOCTH, BEKJIHBOCTh PA0OTHHKOB Opranu3anun cepsl KyabTypsl" 99,4
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYyYaATENsl YCIYTH TP HEMOCPEACTBEHHOM O0pallleHHH B OPraHU3alUI0 KYIbTyphl"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 100

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHI0 PAOOTHHKOB OPTaHU3AIMH KyJIbTYPHI IPH HCIOIH30BAHUT 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 98,5
5.1 |TTokazaTens "Jlons moaydaTenel yCIyT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 98
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 98
5.3 |TTokasarens "los moaydarenel yCayr, yIOBISTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMK KyJIbTYphl'" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 86,26 (4)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepxanmio u mopsAaxy (hopme) ee mpeqocTaBieHns, YCTAHOBICHHOMY TpeOOBaHHAM MprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPHI, pa3MEIeHHON Ha OQUIHAIHHBIX CaHTaX yIIOIHOMOYEHHOTO (e/lepaabHOr0 OpraHa UCTIOTHUTEIBHON BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH()OPMAIIHIO O ACATEILHOCTH
OpraHu3allly, B YaCTHOCTH:

- 1aTa CO3JaHMs OPTaHU3AINA KYIbTYPBI

- cBefieHUs 00 yupeauTee/yapeuTensx

- KOHTaKTHBIC TeJIe()OHBI, afpeca 3JIEKTPOHHON MOYTHI YUPEAUTEIs/yupeauTeei

- pemIeHus YIpeanTeNs O CO3IaHUN OpPTraHU3aIiy KYJIbTYPHl H HA3HAYCHUH €€ PyKOBOIUTEIS

- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne MPeOCTaBICHUS YCIyT

- pe3ynbTaThl HE3aBUCUMOW OLIEHKH KaueCTBa YCIOBUM OKa3aHUs YCIyT

- IJTaHBI TI0 YIYYIIEHUIO KadecTBa paboThl OpraHU3aIuy KyJIbTYpHI (IT0 YCTPaHEHUIO HEIOCTATKOB, BBISBICHHBIX 10 nToram HOK)

Ha odunuansHOM caiiTe opraHu3aiui KyJabTypbl OTCYTCTBYET HH(pOPMAIIHS O JUCTAHIIMOHHBIX CITOCO0aX B3aUMOJICHCTBHS C MOMyYaTeIAMHU YCIYT U UX
¢dbyaxkaoronupoBanre. Heooxoaumo obecreunTs GYHKIIMOHUPOBAHHE CSAyIOMeH HHGOPMAIMK O JUCTAHIIMOHHBIX CITOCO0aX B3aUMOJCHCTBHS C ITOTYJIaTSIIIMK YCITYT:
- AJIEKTPOHHBIX CEPBHUCOB ((popma /IS 1MoJauH HIEKTPOHHOTO OOpalieHus (3Kao0bl, MPEAI0KEHMS ), TOTYYCHHUS KOHCY/IbTAIUU 110 OKa3bIBAGMBIM YCIIyTaM W UHBIX) WIH
pazznena "Yacro 3a1aBaeMble BOIPOCHI"

ITo pe3yabTatam onenku kputepus "KompopTHocTs yciaoBuii npegocraBiaeHus ycayr':
B opranusanuu KyabTypbl OTCYTCTBYIOT KOMGOPTHBIC YCIOBUS IS PEAOCTABICHUS YCIyT (MepeveHb MapaMeTpoB KOMPOPTHBIX YCIOBUH yCTAHABINBACTCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heZiepalibHOTO OpraHa CIIOMHUTEILHOW BIACTH 00 YTBEPIK/ICHHHU TIOKa3aTelel He3aBUCUMOI OLIEHKH KauecTBa).
Heobxomumo obecnieunTs cieayromme KoMGOOPTHBIC YCIOBUS IS IPEAOCTABICHUS YCIYT:
- HAJIMYKUC U ITOHATHOCTb HABUT'allMM BHYTPU OpraHru3alivu KyJIbTYPhI
- HAJIMYUEC U JOCTYITHOCTH MMATHEBOU BOJBI
- IOCTYITHOCTb 3aIlTUCH Ha MOJYYECHUE YCIYTH O TeleOoHyY
- IOCTYITHOCTb 3aITUCH Ha MOJYYCHUE YCIYTH Ha OUIIMATBHOM CaiiTe OpraHu3aIiu

ITo pe3yabTaTam oneHku Kputepus "' Jl0CTYMHOCTD yCJIYT IJIs HHBAJMIOB'

B xone O6CJ'IGI[OBaHI/I$[ BBISIBJICHO, UTO IMMOMCIICHUA OpTraHU3allui KYJIbTYPbl U MIPUJICTAIOIIAs K HEl TCPPUTOPUA HEAOCTATOYHO O60py,Z[OBaHI>I C Y4€TOM NOCTYIMHOCTH AJIA
HHBAJINI0B. H€O6XOZ[I/IMO o0ecreyuThb ciaeayronue yCeJoBusa NOCTYITHOCTU:

- BBIACJICHHBIC CTOSAHKU JJIsI aBTOTPAaHCIIOPTHBIX CPEACTB MHBAJINI0B

- CMCHHBIC KPECJIa-KOJACKHU
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B opranuzaryu KynbTypbl HEJJOCTaTOYHO YCIOBHU JOCTYITHOCTH, MIO3BOJISIFOINMX MHBAIKIAM TI0Iy4aTh YCIYTH HapaBHE C APYTUMH, B YaCTHOCTH HEOOX0IUMO 00€CIIeUnTh
B OpTaHM3AIMH CJICTYIONIUE YCIOBUS:

- IyOIMpoBaHWe JUTS MHBAIMJIOB IO CITYXY W 3PEHUIO 3BYKOBOW M 3pUTEIBHON HHPOPMAITHH

- nyOnupoBaHKe HAAMUCEH, 3HAKOB U UHOW TEKCTOBOH U rpaduieckoil MHPOPMAIIMK 3HAKaMH, BHITTOJHEHHBIMH Pelibe(HO-TOUYCUHBIM IpU(TOM bpaiins

- BO3MOXKHOCTb MPEJIOCTABICHUS HHBATUIAM 10 CIIYXY (CIYXY U 3pEHUI0) YCIYT CypJONePeBOIYMKa (TU(IIOCYPIOTICPEBOTINKA)

- BO3MOXHOCTb NIPEJIOCTABJICHUS YCIYTH B JUCTAHIIMOHHOM PEXHME WITH Ha IOMY

- HATMINE aJIbTEPHATUBHOMN BepCHH O(UIINATHLHOTO CaiiTa OpraHU3alky KYJIbTYphl B ceTH "MIHTepHET" A1 HHBAJHUIOB 110 3pEHHUIO0
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IPOTOKOJI Ne3 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HaumenoBanue opranuzanun: MyHUIIMTIATBHOE YUpEXKIEHNE KYIbTYPhI «JIBOpEI] KyIbTypbl TOPOJCKOro Okpyra HaBammHCKuii
Peruon: Hmxeropojckast 00J1acth

Anpec: 607100, Hmwkeropoackas obnacts, r. HaBammno, . Jlenuna, 1.9

®.1.0. pykoBoautens: Uepemyxuna Bepa BacuimseBHa

KonTakthbiii Tenedon: 8(83175) 5-75-48

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYIHOCTH HH(pOpMaIuu 00 opraHuzanuu'’ 94,1
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 83

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yAOBICTBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOM M TOCTYMHOCTBIO HH(OPMAIUHU O IESTEIFHOCTH OPTraHN3aluy KyJIbTYPEI, 98

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 99,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 99

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 70
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 80

. OKazarelb €CIIeueHNE B OPTaHN3aliK KyJbTYPBl YCIOBHS JOCTYITHOCTH, ITO3BOJISIONINE HHBAJIMIAM TIOJIyYaTh YCJIYTH HapaBHE C APYTHMHU
3.2 1T "O06 " 40
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 100

uTepuii JIATEIBHOCT D, BEKJINBOCTD THHKOB OPTaHU3AINH bl KYJbTYPbI

4 |Kpurte " JloOposKeJaTEeIHLHOCTD, BE oc 200THHUKOB OPraHH3a chepnl K " 99
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYYaTENsl YCIYTH IPU HEMOCPEACTBEHHOM O0pallleHHH B OPraHU3alUI0 KYIbTyph"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 99

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHI0 PAOOTHHKOB OPTaHU3AIMH KyJIbTYPHI IPH HCIOIH30BAHUT 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 98,8
5.1 |TTokazaTens "Jlons moaydaTenel yCIyT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 99
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 98
5.3 |TTokasarens "los moaydarenel yCayr, yIOBISTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMK KyJIbTYphl'" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 92,24 (2)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepxanmio u mopsAaxy (hopme) ee mpeqocTaBieHns, YCTAHOBICHHOMY TpeOOBaHHAM MprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPHI, pa3MEIeHHON Ha OQUIHAIHHBIX CaHTaX yIIOIHOMOYEHHOTO (e/lepaabHOr0 OpraHa UCTIOTHUTEIBHON BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH()OPMAIIHIO O ACATEILHOCTH
OpraHu3allly, B YaCTHOCTH:

- 1aTa CO3JaHMs OPTaHU3AINA KYIbTYPBI

- cBefieHUs 00 yupeauTee/yapeuTensx

- KOHTaKTHBIC TeJIe()OHBI, afpeca 3JIEKTPOHHON MOYTHI YUPEAUTEIs/yupeauTeei

- pemIeHus YIpeanTeNs O CO3IaHUN OpPTraHU3aIiy KYJIbTYPHl H HA3HAYCHUH €€ PyKOBOIUTEIS

- IepeUYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, IEHBI (Tapudbl) Ha YCIIyTH

- KOTIMU JIOKYMEHTOB O TIOPSJIKE MPeI0CTaBICHHsI yCIyT 3a TUIaTy, HOPMAaTUBHBIX MTPABOBBIX AKTOB, YCTAHABIMBAIOUINX IIEHBI (Tapu(bl) HA YCIIyTH

- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne MPeOCTaBICHUS YCIyT

- KOTUS TNIaHa (PUHAHCOBO-XO3SIMCTBEHHON JEesITETFHOCTH, YTBEPKICHHOTO B YCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickort denmepanny mopsiake, Wi OroKeTHast
cMmera (nHpopMaus 00 00bEME MPEeOCTABISEMBIX YCIIYT)

- pe3yibTaThl HE3aBUCUMOM OLIEHKH KaueCTBa YCIOBUM OKa3aHUs YCIyT

- IJTaHBI TI0 YIYYIIEHUIO KadecTBa paboThl OpraHU3aIuy KyJIbTYpHI (110 YCTPaHEHUIO HEJIOCTATKOB, BBIABICHHBIX 10 nToram HOK)

Ilo pe3yabraTam oueHkn kpurepus "JocTynHoCTD yeayr 1jisi HHBAJIUAOB' :
B Xozae OGCJ’IG}IOB&HI/IH BBIABJICHO, UTO IMOMEIICHUA OpTraHU3allui KYJIbTYPbI U IIPUJICTar0IIas K HEl TCPPUTOPUA HEAOCTATOYHO O60py,[[0BaHbI C Y4€TOM AOCTYIMHOCTH IJid

HHBAJINI0B. HGOGXOZ{I/IMO o0ecreyuThb ceayrouue yeJoBusA JOCTYITHOCTH:
- CMCHHBIC KpPECIa-KOJJIACKHU

B opranu3zanmu KyJneTypbl HEAOCTATOYHO YCIOBUI JOCTYITHOCTH, MO3BOJISIOIINX HHBAJIHMAM TI0JIy4aTh YCIYTH HapaBHE C IPYTHMMH, B 4aCTHOCTH HEOOXOJMMO 00ECIICUHTh
B OpraHU3alUy CIIEAYIOLINE YCIOBUSL:

- n1yOnmpoBaHue 1Sl HHBAJIHIOB I10 CIIyXY M 3PEHHIO 3BYKOBOH U 3pUTENBbHON HH(POPMAIINU

- nyOnupoBaHue HaIKCeH, 3HAKOB U MHOM TEKCTOBOW M rpaduyeckoil HHpOpMaIK 3HaKaMH, BBIITOJTHEHHBIMH pelbe(hHO-TOYeYHBIM pudToM bpaiiis

- BO3MOXXHOCTb NPEA0CTABICHUS] HHBAIUAM MO CIYXY (CIIyXy U 3pEeHUI0) YCIYT CypAoNepeBoaUnKa (TH(IOCYPAOTIePEBOAUNKA)

- BO3MOXHOCTb IIPEAOCTABJICHHUS YCIYTH B AUCTAHIMOHHOM PEXHME HIIH Ha IOMY
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IPOTOKOJI Ne4 _
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepxanmio u mopsAaxy (hopme) ee mpeqocTaBieHns, YCTAHOBICHHOMY TpeOOBaHHAM MprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPHI, pa3MEIeHHON Ha OQUIHAIHHBIX CaHTaX yIIOIHOMOYEHHOTO (e/lepaabHOr0 OpraHa UCTIOTHUTEIBHON BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH()OPMAIIHIO O ACATEILHOCTH
OpraHu3allly, B YaCTHOCTH:

- CBeICHMSI 00 yupenuTese/ydpeauTersax

- KOHTaKTHBIC TeJIe(hOHBI, apeca JISKTPOHHON TOYTHI YUPEAUTEIs/yupeauTeieh

- aJipec caiita yupenuTens/yupenuTenei

- CBUJIETEILCTBO O TOCYAAPCTBEHHOMN PEruCTpaiuu

- pemIeHus YIpeanTeNs O CO3IaHUH OpPTraHU3aIiy KYJIbTYPHl H HA3HAYCHUH €€ PyKOBOIUTEIS

- ITIOJIOKEHHUSA O (bmmanax U NMMPEACTAaBUTCIIBLCTBAX

- ®UO 1 JOMKHOCTH PYKOBOIUTENEH OpraHu3aluu KyJbTypbl

- ®MO ¥ 1OMKHOCTH PYKOBOIUTENICH CTPYKTYPHBIX MTOApa3AeACHUN U QHIHaIoB

- KOHTaKTHBIE Tele(OHbI, aipeca CaiTOB CTPYKTYPHBIX MOApa3eiieHUH, afpeca SIEKTPOHHOW MOYTHI

- pexuM, TpaduK padOThl OPraHU3aNHN KYIBTYPBI

- pe3yabTaThl HE3aBUCUMOHN OIIEHKH KadecTBa yCIOBUM OKa3aHUs YCIyT

- TUTaHBI TI0 YJTYYIICHUIO Ka4ecTBa PabOThl OPraHU3aluH KyJIbTYphl (II0 YCTPaHEHHIO HEJIOCTATKOB, BBISBICHHBIX 1Mo nToraMm HOK)

Ilo pe3yabTraTam oueHkn kpurepus " JocTynHOCTD YCJIyr 1Sl HHBAJIUAOB'

B xozne oOcnenoBanus BBISIBIEHO, UTO OMEIIEHHS OPraHU3alMU KYJIbTYPhI U MPUJIETAIoIas K Held TEpPUTOPHUS HEJOCTATOUHO 00OPYAOBAHbI C YIETOM AOCTYITHOCTH JUIS
nHBaUI0B. HeoOxoaumo obecneunTs CeAyIone YCIOBHS JOCTYITHOCTH:

- CMEHHBIE Kpeca-KOJSICKU

B opranuzanmu KyabTypbl HEIOCTATOYHO YCIIOBUH JIOCTYITHOCTH, TIO3BOJISIOIIMX WHBAIMIaM TI0JTy4aTh YCIYTH HapaBHE C IPYTUMH, B YACTHOCTH HEOOXOAMMO 00ECTICUHTh
B OpraHM3alMH CIEIYIOIHNE YCIOBHUS:

- BO3MOXHOCTb IIPEAOCTABICHUS MHBAINWAAM IO CIYXY (CIyXy U 3pEHHI0) YCIyT CypAoNepeBoAYrKa (TH(IOCYpAOTIEpeBOAUNKA)

- HAIMYKE alTbTePHATUBHON BepcHr O(QUIIMATIBHOTO caiiTa OpraHu3anny KyJinbTypbl B ceTH "MHTepHeT" Ik MHBAJIMIIOB 10 3PEHUI0
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